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/D�SªUGLGD�GH�HPSOHR�HV�DOJR�TXH�QDGLH�TXLHUH��HVSHFLDOPHQWH�
FXDQGR� ORV� HIHFWRV� GH� OD� FULVLV� HFRQ´PLFD� KDQ� SURYRFDGR� XQD�
GLVPLQXFL´Q�HQ�HO�Q»PHUR�GH�SXHVWRV�GH�WUDEDMR��DGHP¢V�GH�XQ�
FUHFLPLHQWR�GH�SRVLEOHV�FDQGLGDWRV�\�XQ�DXPHQWR�GH�ODV�GHPDQ�
GDV�GH�ORV�HPSUHVDULRV�HQ�UHODFL´Q�FRQ�ORV�HPSOHDGRV��/D�FRP�
SHWHQFLD�SRU�XQ�WUDEDMR�HV�FDGD�YH]�P¢V�IHUR]�� 

 

(VWD�JX®D�HV�SDUD�WL�� 

 

3DUD�WL�TXH�HVW¢V�EXVFDQGR�WUDEDMR�SRU�SULPHUD�YH]��R�HVW¢V�HQ�
XQ�SXHVWR�GH�WUDEDMR�\�WH�JXVWDU®D�DSURYHFKDUOR�DO�P¢[LPR�R�LQ�
FOXVR��FDPELDU�GH�SXHVWR� 

 

(VWD�JX®D�WH�RULHQWDU¢��D�WUDYªV�GH�WRGRV�ORV�DVSHFWRV�UHOHYDQWHV�
SDUD�SUHSDUDUVH�SDUD�XQ�WUDEDMR��GHVGH�OD�PRWLYDFL´Q��HQFRQWUDU�
WXV� SURSLDV� IRUWDOH]DV�� HVFULELU� WX� FXUU®FXOXP�� EXVFDU� RSRUWXQL�
GDGHV��VROLFLWDU�XQ�SXHVWR�GH�WUDEDMR���SUHSDUDUVH�SDUD�OD�HQWUH�
YLVWD��\�SHUPDQHFHU�H[LWRVDPHQWH�HQ�XQ�WUDEDMR�PLHQWUDV�HTXLOL�
EUDV�UHODFLRQHV�\�WDUHDV�� 

 

(QFRQWUDU�HO�PHMRU�WUDEDMR�SRVLEOH�UHTXLHUH�WLHPSR��SDFLHQFLD�\�
HVIXHU]R��(V�DEVROXWDPHQWH�QHFHVDULR�TXH�D�OD�KRUD�GH�HOHJLU�XQ�
WUDEDMR��WHQJDV�HQ�FXHQWD�WRGRV�ORV�DVSHFWRV�TXH�FRQWLHQH�HVWD�
JX®D�� 

 

(PSLH]D� D� RUJDQL]DUWH� \� SUHS¢UDWH� SDUD� VXPHUJLUWH� HQ� HVWD�
DYHQWXUD�TXH�WH�D\XGDU¢�D�GLULJLU�FRQ�ª[LWR�HO�SURFHVR�� 
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FRQVHJXLU�XQ� 
WUDEDMR 



  

¢4Xp�HV�OR�TXH�TXLHUR" 

ϵ 

Guide for job search 

(VWD�JUDQ�SUHJXQWD�HV�IXQGDPHQWDO��7H�OOHYDU¢�D�XQ�SURFHVR�GH�
UHńH[L´Q� 
QHFHVDULR� SDUD� HQFRQWUDU� UHVSXHVWDV� TXH� WH�RULHQWHQ� HQ� VHU�
DGHFXDGR� \� FRQVHFXHQWHPHQWH� H[LWRVR�HQ� OD� E»VTXHGD� \�
FRQVHFXFL´Q�GH�XQ�HPSOHR� 

 

0LHQWUDV�UHńH[LRQD��FRQVLGHUD� 

Þ (YLWDU� OD� UHVSXHVWD�ĴGH� OR� TXH� VHDĵ��QR� HV� XQ� REMHWLYR�
SURIHVLRQDO�� QR� WH� DFHUFD� DO� WUDEDMR� GH� WXV� VXH²RV� \� QR� WH�
SHUPLWH�HQIRFDU�WXV�HVIXHU]RV� 

Þ +D]WH�HVWD�SUHJXQWD���G´QGH�PH�JXVWDU®D�HVWDU�WUDEDMDQGR�
GHQWUR�GH���D²RV"�3LHQVD�GH�PDQHUD�UHDOLVWD��SRU�VXSXHVWR��
(VWR�WH�JXLDU¢�KDFLD�WX�REMHWLYR� 

Þ (QXPHUD�ODV�HPSUHVDV�TXH�\D�FRQRFHV�TXH�HQFDMDQ�FRQ�HO�
SHUŃO�GHO�WUDEDMR�TXH�HVW¢V�EXVFDQGR� 

Þ ,GHQWLŃFD� ORV� FRQWDFWRV� FHUFDQRV� TXH� WLHQHV� \� TXH� SXHGHV�
DSURYHFKDU� 

Þ (VWDV� HPSUHVDV� HVW¢Q� EXVFDQGR� SURIHVLRQDOHV�� \� FRPR� WDO��
GHEHV� VHUOR�� (QWRQFHV�� �F´PR� WH� SUHVHQWDU¢V� D� ODV�
HPSUHVDV"�� 

Þ 3UDFWLFD��VL�OR�FUHHV�QHFHVDULR� 

 

3UHSDUDFLyQ�SDUD�
FRQVHJXLU�XQ� 
WUDEDMR� 
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7RGR�HO�PXQGR�WLHQH�PXFKR�TXH�RIUHFHU��QXQFD�GHEHV�ROYLGDU�TXH� 

VLHPSUH�WHQGU¢V�DOJR�TXH�SXHGH�VHU�LQWHUHVDQWH��SDUD�RWURV�� 
 

$WHQFL´Q�DO�GHWDOOH��PLQXFLRVLGDG�\�SUHFLVL´Q� 

(QIRTXH�HQ�SURIXQGLGDG��FRQFHQWUDFL´Q�\�DXVHQFLD�GH�
GLVWUDFFLRQHV� 

+DELOLGDGHV�GH�REVHUYDFL´Q��HVFXFKDU��PLUDU��DSUHQGHU��
,QYHVWLJDFL´Q�GH�KHFKRV� 

$EVRUEHU�\�UHWHQHU�KHFKRV��H[FHOHQWH�PHPRULD�D�ODUJR�
SOD]R� 

+DELOLGDGHV�YLVXDOHV��DSUHQGL]DMH�\�PHPRULD�YLVXDO��
HQWUDGR�HQ�GHWDOOHV� 

([SHULHQFLD��FRQRFLPLHQWR�SURIXQGR��DOWR�QLYHO�GH�KDELOL�
GDGHV� 

(QIRTXH�PHW´GLFR��DQDO®WLFR��PDQFKDGR��SDWURQHV��UHSH�
WLFL´Q� 

(QIRTXHV�QRYHGRVRV��SURFHVRV�GH�SHQVDPLHQWR�»QLFRV��
VROXFLRQHV�LQQRYDGRUDV� 

&UHDWLYLGDG��LPDJLQDFL´Q�GLVWLQWLYD��H[SUHVL´Q�GH�LGHDV� 

7HQDFLGDG�\�UHVLOLHQFLD��GHWHUPLQDFL´Q��FXHVWLRQDU�RSLQLRQHV� 

$FHSWDU�OD�GLIHUHQFLD��HV�PHQRV�SUREDEOH�TXH�MX]JXH�D�
RWURV��SXHGH�FXHVWLRQDU�ODV�QRUPDV� 

,QWHJULGDG��KRQHVWLGDG��OHDOWDG��FRPSURPLVR� 

0DUFD�WXV�SXQWRV�IXHUWHV� 
^ĞŐƵƌŽ�ƋƵĞ�ƟĞŶĞƐ�ŵĄƐ�ĚĞ�ƵŶŽ͊� 
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3XHGH� VHQWLUVH� LQVHJXUR� H� LQGHFLVR� DO� VROLFLWDU� XQ� SXHVWR� GH�
WUDEDMR� SRU� SULPHUD� YH]� R� DO� DVLVWLU� D� XQD� HQWUHYLVWD� SDUD� XQ�
WUDEDMR� TXH� UHDOPHQWH� OH� JXVWDU®D� FRQVHJXLU��(VWR� HV�
DEVROXWDPHQWH�QRUPDO�\�QRV�SDVD�D�WRGRV� 

 

6HU� FDSD]� GH�JHVWLRQDU� \� UHJXODU� WXV� HPRFLRQHV� HV� PX\�
LPSRUWDQWH�\� XQ� � IDFWRU� FODYH� SDUD� HO� ª[LWR� HQ� WX� YLGD�
SURIHVLRQDO�\�SHUVRQDO� 

 

�6DEHV� TXH� ODV� H[SHULHQFLDV� QHJDWLYDV� VH� UHFXHUGDQ� P¢V�
I¢FLOPHQWH�TXH�ODV�H[SHULHQFLDV�H[LWRVDV"�(VWR�VH�GHEH�D�TXH�WX�
FHUHEUR� HVW¢� GLVH²DGR� SDUD� D\XGDUOR� D� HYLWDU� ULHVJRV�� 6LQ�
HPEDUJR�UHFRUGDQGR�H[SHULHQFLDV�SRVLWLYDV�VRQ�ODV�TXH�WH�GDQ�
XQD�JUDQ�FRQŃDQ]D�\�FRQŃDQ]D�HQ�WL�PLVPR� 

 

3DUD�UHFRUGDU�H[SHULHQFLDV�SRVLWLYDV��SXHGHV� OOHYDU�XQ� SHTXH²R�
REMHWR� TXH� � WH� UHFXHUGH� XQD� H[SHULHQFLD�\�FRQ�VROR�WRFDUOR�R�
PLUDUOR��WH�GHYXHOYD�OD�PHPRULD��\�HO�VHQWLPLHQWR�D�OR�SRVLWLYR��
7DPELªQ�SXHGHV�DVRFLDU�HO�UHFXHUGR�SRVLWLYR�D�XQ�RORU�HVSHFLDO��
6L� WH� JXVWDQ� ORV� DFHLWHV� HVHQFLDOHV�� SXHGHV� XWLOL]DU� FXDOTXLHU�
F®WULFR��OLP´Q��QDUDQMD��SRPHOR�R�EHUJDPRWD���\D�TXH�WLHQHQ�XQ�
HIHFWR�PX\�SRVLWLYR�HQ�WX�HVWDGR�GH�¢QLPR�\�PHMRUDQ�WX�QLYHO�GH�
VHURWRQLQD��OD�KRUPRQD�GH�OD�IHOLFLGDG� 

 

7ªFQLFDV�GH�UHODMDFL´Q��HMHUFLFLRV�GH�UHVSLUDFL´Q�R�PHGLWDFL´Q�
PLQGIXOQHVV� VRQ� GH� JUDQ� D\XGD�SDUD�D\XGDUWH�D�HQFRQWUDU�WX�
LQWHULRU� SD]� \� HVWDELOLGDG� \D� TXH� QXWUHQ� OD� FRQŃDQ]D� \� OD�
DXWRHVWLPD�� 7H� VXJLHUR� TXH� FRQVXOWHV� OD� DSOLFDFL´Q� ,QVLJKW�
7LPHU�� GRQGH� SXHGHV� HQFRQWUDU� VXJHUHQFLDV� HQ� WRGRV� ORV�

KWWSV���LQVLJKWWLPHU�FRP�� 



mplication 

(O�PHUFDGR�
ODERUDO 
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/D� VLWXDFL´Q� JHQHUDO� GHO� PHUFDGR� GHSHQGH� HQ� JUDQ� PHGLGD� GH�
ODV�FLUFXQVWDQFLDV�UHDOHV�GH�XQD�VRFLHGDG�GHWHUPLQDGD� 
 

6LQ�HPEDUJR��OD�PD\RU®D�GH�ODV�HPSUHVDV�HVW¢Q�GLVSXHVWDV�D�
FRQWUDWDU�D�DOJXLHQ�FRQ�7UDVWRUQR�GHO�(VSHFWUR�$XWLVWD��FRPR�W»��
VLHPSUH�TXH�FXPSODV�FRQ�HO�SHUŃO�VROLFLWDGR�\�HVWªV�FRQ�XQ�WXWRU�
SDUD�D\XGDUWH�D�XQD�EXHQD�DGDSWDFL´Q��7HQJD�HQ�FXHQWD�TXH�OD�
PD\RU®D�GH�ODV�HPSUHVDV�FDUHFHQ�LQIRUPDFL´Q�VREUH�GLYHUVLGDG�
IXQFLRQDO�SDUD�OD�LQFOXVL´Q�ODERUDO� 
 

0LUD�OR�TXH�ODV�HPSUHVDV�YDORUDQ�DO�FRQWUDWDU�D�DOJXLHQ�\�
YHULŃFD�TXª�SXHGH�VHU�P¢V�»WLO�SDUD�WL��\�TXª�SXHGH�VHU�XQ�
SXQWR�JDQDGRU�� 

%UHYH�UHVXPHQ�GH�OD�VLWXDFLyQ� 
JHQHUDO�GHO�PHUFDGR 

�ƉƟƚƵĚĞƐ͕�ĐĂƉĂĐŝĚĂĚĞƐ�Ǉ�ĐƵĂůŝĚĂĚĞƐ�ŝŵƉŽƌƚĂŶƚĞƐ�
ƉĂƌĂ�ĐŽŶƚƌĂƚĂƌ�Ă�ĂůŐƵŝĞŶ 

(O�PHUFDGR�ODERUDO 
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$�OD�KRUD�GH�EXVFDU�WUDEDMR��R�UHLQYHQWDUVH�D�QLYHO�SURIHVLRQDO��
H[LVWHQ�YDULRV�FDQDOHV�TXH�RIUHFHQ�ODV�QXHYDV�WHFQRORJ®DV��

SODWDIRUPDV�RQOLQH��EXVFDGRUHV�GH�HPSOHR�HVSHFLDOL]DGRV��HWF� 

&RQVXOWD�OD�S¢JLQD�ZHE�GHO�0LQLVWHULR�GH�(PSOHR�
SDUD�HQFRQWUDU�XQD�RŃFLQD�QDFLRQDO�GH�HPSOHR�FHUFD�

GH�WL���6ROLFLWD�XQD�UHXQL´Q�SDUD�REWHQHU�LQIRUPDFL´Q�
VREUH�F´PR�UHJLVWUDUVH�RŃFLDOPHQWH�FRPR�VROLFLWDQWH�GH�

HPSOHR��'H�HVWD�IRUPD��VH�WH�SXHGH�LQFOXLU�HQ�DOJXQRV�
SURJUDPDV�HVSHF®ŃFRV�SDUD�SHUVRQDV�TXH�QR�KDQ�WUDEDMDGR�
GXUDQWH�PXFKR�WLHPSR��7DPELªQ�SXHGHV�EHQHŃFLDUWH�GH�XQD�
RULHQWDFL´Q�SURIHVLRQDO�R�ODERUDO�JUDWXLWD��<�VL�JHVWLRQDQ�RIHUWDV�
GH�WUDEDMR��LQFOXVR�SRGU®DQ�QRWLŃFDUWH�FXDQGR�WX�SHUŃO�VHD�YLVWR� 

&RQVXOWD�HQ�TXª�SDUWH�GH�WX�FLXGDG�KD\�XQ�D�RŃFLQD�GH�HPSOHR��R�
GHSDUWDPHQWR�GH�SURPRFL´Q�GHO�HPSOHR���R�DJHQFLDV�GH�HPSOHR�
ORFDO�TXH�DFW»DQ�FRPR��LQWHUPHGLDULRV��HQWUH�HPSUHVDV�\�
WUDEDMDGRUHV��\�RIUHFHQ�FXUVRV�\�RULHQWDFL´Q��$FªUFDWH�D�HVWDV�
RŃFLQDV�FDGD�YH]�TXH�QHFHVLWHV�DFWXDOL]DU�WX�LQIRUPDFL´Q�R�
HQWHUDUWH�GH�QRYHGDGHV� 

/D�8QL´Q�(XURSHD�HMHFXWD�XQ�SURJUDPD�OODPDGR�7KH�<RXWK�
*XDUDQWHH��*DUDQWL]D�TXH�WRGRV�ORV�M´YHQHV�PHQRUHV�GH����D²RV�
����SDUD�SHUVRQDV�FRQ�GLVFDSDFLGDG��UHFLEDQ�RIHUWDV�HVSHFLDOHV�
GH�HPSOHR��HGXFDFL´Q��DSUHQGL]DMH�\�SU¢FWLFDV�GH�EXHQD�FDOLGDG��
7LHQHV�TXH�HVWDU�GHVHPSOHDGR�R�GHMDU�OD�HGXFDFL´Q�IRUPDO�SDUD�
LQJUHVDU�D�HVWH�SURJUDPD� 

3XHGHV�VROLFLWDU�LQIRUPDFL´Q�GH�HVWH�SURJUDPD�HQ�WX�RŃFLQD�GH�
HPSOHR�R�HQFRQWUDU�P¢V�LQIRUPDFL´Q�JHQHUDO�HQ��KWWSV���
HF�HXURSD�HX�VRFLDO�KRPH�MVS�R�SRU�HQ�RV�VHUYLFLRV�S»EOLFRV�GH�
HPSOHR��VLWLRV�ZHE�\�RŃFLQDV�� 

6L�HVW¢V�LQWHUHVDGR��WLHQHV�OD�SRVLELOLGDG�\�ODV�KDELOLGDGHV��
SXHGHV�LQWHQWDU�EXVFDU�WUDEDMR�HQ�(XURSD��D�WUDYªV�GH�(85(6��XQ�
5HG�HXURSHD�GH�FRRSHUDFL´Q�GH�VHUYLFLRV�GH�HPSOHR��GLVH²DGR�
SDUD�IDFLOLWDU�OD�OLEUH�FLUFXODFL´Q�GH�WUDEDMDGRUHV��&RQVXOWH�HO�VLWLR�
ZHE�GH�(85(6���KWWSV���HF�HXURSD�HX�HXUHV�SXEOLF�HQ�KRPHSDJH 

9LVLWD�QXHVWUD�ZHE�SDUD�HQFRQWUDU�P¢V�UHFXUVRV�S»EOLFRV�
GLVSRQLEOHV�HQ�WX�LGLRPD� 

5HFXUVRV�
S~EOLFRV 
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+D\�RUJDQL]DFLRQHV�QR�JXEHUQDPHQWDOHV�TXH�
D\XGDQ�D�ODV�SHUVRQDV�FRQ�WUDVWRUQR�GHO�HVSHFWUR�

DXWLVWD�D�WUDYªV�GH�VHUYLFLRV�GH�HPSOHR��/RV�
SURIHVLRQDOHV�HVSHFLDOL]DGRV�SXHGHQ�D\XGDUWH�D�

FRQRFHU�WXV�IRUWDOH]DV�\�GLŃFXOWDGHV�SDUD�FUHDU�XQD�
WUD\HFWRULD�ODERUDO�LQGLYLGXDOL]DGD� 

/D�PD\RU®D�GH�HVWDV�RUJDQL]DFLRQHV�WLHQHQ�FRQYHQLRV�R�
SURJUDPDV�HVSHFLDOL]DGRV�SDUD�SURPRYHU�HO�HPSOHR�HQ�WX�

FRPXQLGDG��3RU�HMHPSOR��H[LVWHQ�RUJDQL]DFLRQHV�R�HPSUHVDV��
FRQRFLGDV�FRPR�HPSUHVDV�GH�HPSOHR�SURWHJLGR��TXH�HPSOHDQ�

»QLFDPHQWH�D�SHUVRQDV�FRQ�GLVFDSDFLGDG�R�FRQ�GLŃFXOWDGHV��
/RV�SUHSDUDQ�\�OXHJR�ORV�LQWURGXFHQ�HQ�HO�PHUFDGR�ODERUDO�FRQ�

HO�DSR\R�DGHFXDGR� 

&RQVXOWD�XQD�DVRFLDFL´Q�GH�DVSHUJHU��DVRFLDFL´Q�GH�DXWLVPR��
DVRFLDFL´Q�GH�M´YHQHV�X�RWUR�WLSR�GH�RUJDQL]DFLRQHV�GRQGH�

SXHGDV�HQFDMDU�\�REWHQHU�D\XGD�\�DSR\R� 

2UJDQL]DFLRQHV� 
QR� 

JXEHUQDPHQWDOHV 

&XDQGR�ODV�HPSUHVDV�QR�WLHQHQ�WLHPSR��
SRVLELOLGDGHV�R�FRQRFLPLHQWRV�SDUD�OD�VHOHFFL´Q�GH�
SHUVRQDO��SUHJXQWDQ�D�HPSUHVDV�GH�VHOHFFL´Q�GH�

SHUVRQDO�HVSHFLDOL]DGDV� 

%XVFD�DJHQFLDV�GH�HPSOHR�WHPSRUDO�R�HPSUHVDV�GH�WUDEDMR�
WHPSRUDO��(77��VL��GHVHDV�WUDEDMDU�SRU�XQ�WLHPSR�OLPLWDGR��
SDUD�HYHQWRV�R�XQ�WUDEDMR�GH�YHUDQR��3RU�OR�JHQHUDO��HVWDU�
HQ�VXV�EDVHV�GH�GDWRV�HV�JUDWXLWR��(VSHFLDOPHQWH�ODV�
HPSUHVDV�JUDQGHV�\�PHGLDQDV�XVDQ�HVWH�PªWRGR�SDUD�
FRQWUDWDU�SHUVRQDV�KR\�HQ�G®D� 

8Q�WUDEDMR�WHPSRUDO�WH�EULQGD�H[SHULHQFLD�\�OD�RSRUWXQLGDG�
GH�FRQRFHU�F´PR�IXQFLRQD�HO�PXQGR�ODERUDO��3XHGHV�
HPSH]DU�FRPR�WUDEDMDGRU�WHPSRUDO�\�OXHJR�FRQYHUWLUWH�HQ�

$JHQFLDV�GH� 

HPSOHR� 

WHPSRUDO 

 



&yPR�EXVFDU�
WUDEDMR 

Determination  
&  

perseveran                e 
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(V�LPSRUWDQWH�GLIHUHQFLDUVH�GHO�UHVWR�GH�FDQGLGDWRV�D�OD�KRUD�GH�
SRVWXODUVH�SDUD�XQ�SXHVWR�GH�WUDEDMR��GH�UHGDFWDU�WX�&9��OD�FDUWD�
GH�SUHVHQWDFL´Q�R�FXDQGR�SDUWLFLSDV�HQ�XQD�HQWUHYLVWD� 

 

3ULPHUR�SLHQVD� 

· �4Xª�WH�KDFH�»QLFR" 

· �4Xª�WH�GLIHUHQFLD�GH�RWURV�FDQGLGDWRV�TXH�VROLFLWDQ�HO�PLV�
PR�SXHVWR" 

· �4Xª�SXHGHV�RIUHFHU�TXH�RWURV�FDQGLGDWRV�QR�SXHGHQ" 

· �&X¢O�HV�OD�UD]´Q�SRU�OD�TXH�OD�SHUVRQD�TXH�WH�FRQWUDWD�GH�
EHU®D�HOHJLUWH�D�WL�\�QR�DO�RWUR�FDQGLGDWR" 

 

5HFXHUGD��QR�HV�HO�P¢V�IXHUWH�TXLHQ�JDQD��bVLQR�HO�TXH�
VH�DGDSWD�PHMRU� 

&UHDQGR�PL�&9 

&XDQGR�VROLFLWDV�XQ�WUDEDMR��OD�SHUVRQD�HQFDUJDGD�GH�FRQWUDWDU�
QHFHVLWD�XQ�P®QLPR�GH�LQIRUPDFL´Q�VREUH�WL�TXH�GHEHV�FRPSLODU�
HQ�HO�&XUULFXOXP�9LWDH��XQD�EUHYH�ELRJUDI®D�VREUH�WL�TXH�VH�
FRQYLHUWH�HQ�WX�WDUMHWD�GH�SUHVHQWDFL´Q��HQ�OD�TXH�HO�HPSOHDGRU�
R�FRQWUDWDQWH�WLHQH�XQD�SULPHUD�LPSUHVL´Q��/D�PD\RU®D�GH�ODV�
YHFHV��OD�SRVLELOLGDG�D�SUHVHQWDUVH�D�XQD�HQWUHYLVWD�VH�REWLHQH�
GH�HVWD�PDQHUD� 

 

&yPR�EXVFDU� 
WUDEDMR 
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7X�&9�HV�EXHQR�FXDQGR� 
Þ (V�EUHYH�\�QR�FRQWLHQH�HUURUHV�JUDPDWLFDOHV�QL�GH�H[SUHVL´Q� 

Þ (O�WH[WR�GHEH�VHU�FODUR�\�I¢FLO�GH�VHJXLU��FRQ�XQ�DVSHFWR�JHQHUDOPHQWH�
DJUDGDEOH�\�DWUDFWLYR� 

Þ /D�IXHQWH�HOHJLGD�GHEH�VHU�VREULD�\�QR�GHPDVLDGR�SHTXH²D��SHUR�
WDPSRFR�GHPDVLDGR�JUDQGH��/RV�S¢UUDIRV�QR�GHEHQ�VHU�GHPDVLDGR�
ODUJRV��GLI®FLOHV�GH�VHJXLU���\�OD�LQIRUPDFL´Q�GHEH�GLVSRQHUVH�HQ�XQ�
RUGHQ�O´JLFR��VLJXLHQGR�XQ�FULWHULR�FURQRO´JLFR�\�IXQFLRQDO� 

Þ 4XH�FRQWHQJD�SDODEUDV�FODYH�DSURSLDGDV�SDUD�HO�WUDEDMR� 

Þ 3HUR�TXH�QR�WHQJD��UHSHWLFLRQHV�SHUWXUEDGRUDV� 

Þ 8VD�YHUERV�LQGLFDGRUHV�GH�DFFL´Q��FRPR�ĴGHVDUUROODUĵ�R�ĴFRQGXFLUĵ�
SDUD�HQIDWL]DU�ORV�ORJURV�\�QR�RUDFLRQHV�GHFODUDWLYDV�FRPR�ĴSDUWLFLSªĵ��
ĴDVLVW®�HQĵ���<�SRU�RWUR�ODGR��HYLWDU�FRQVWUXFFLRQHV�SDVLYDV��FRPR�ĴIXL�
UHVSRQVDEOH�GHĺĵ� 

 

(Q�OD�VLJXLHQWH�S¢JLQD�WLH�
QHV�XQ�&9�HVW¢QGDU�TXH�
SXHGHV�VHJXLU��6LPSOHPHQ�
WH�F´SLDOR�\�UHOOªQDOR�FRQ�
WXV�GDWRV� 

5HFRPHQGDFLRQHV�JHQHUDOHV�SDUD�FXPSOLPHQWDU�WX�&9� 

3UHVHQWD�WXV�FDOLŃFDFLRQHV��KDELOLGDGHV�\�FRPSHWHQFLDV�GH�
IRUPD�FODUD�\�O´JLFD�SDUD�TXH�VH�UHVDOWHQ�WXV�DWULEXWRV�
SHUVRQDOHV� 

b3UHVWD�PXFKD�DWHQFL´Q�D�FDGD�GHWDOOH�UHOHYDQWH��WDQWR�HQ�
VXVWDQFLD�FRPR�HQ�IRUPD� 

8Q�EXHQ�FXUU®FXOXP�QR�GHSHQGH�VROR�GH�OR�TXH�HVFULEHV��OD�
IRUPD�HQ�TXH�VH�SUHVHQWD�OR�TXH�GLFHV��HV�LJXDOPHQWH�
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+RZ�WR�DSSO\�
IRU�D�MRE �ƵƌƌŝĐƵůƵŵ�sŝƚĂĞ 

/E&KZD��/ME�W�Z^KE�>�

EŽŵďƌĞ 

dĞůĠĨŽŶŽ 

�–�ŵĂŝů 

&ĞĐŚĂ�ĚĞ�ŶĂĐŝŵŝĞŶƚŽ� 

�yW�Z/�E�/�� 

WZK&�^/KE�> 

DĞŶĐŝŽŶĞ�ĐĂĚĂ�ĞǆƉĞƌŝĞŶĐŝĂ�ƉƌŽĨĞƐŝŽŶĂů�Ă�ƐƵ�ǀĞǌ͗ 

-�WĞƌŝŽĚŽ�;ĚĞƐĚĞ�-�ŚĂƐƚĂͿ� 

-�EŽŵďƌĞ�Ǉ�ĚŝƌĞĐĐŝſŶ�ĚĞ�ůĂ�ĞŵƉƌĞƐĂ� 

-�dŝƉŽ�ĚĞ�ĂĐƟǀŝĚĂĚ�Ž�ƐĞĐƚŽƌ�ĚĞ�ĂĐƟǀŝĚĂĚ� 

-��ĂƌŐŽ�ĚĞƐĞŵƉĞŹĂĚŽ�Ǉ�ƉƌŝŶĐŝƉĂůĞƐ�ĂĐƟǀŝĚĂĚĞƐ�Ǉ�
ƌĞƐƉŽŶƐĂďŝůŝĚĂĚĞƐ 

�ũĞŵƉůŽ�ĚĞ�ĞǆƉĞƌŝĞŶĐŝĂ�ƉƌŽĨĞƐŝŽŶĂů͗�,ĂƉƉǇ�tŽƌŬ�
^ƉĂĐĞ͕��ŽŶƐƵůƚŽƌşĂ�ĚĞ�d/�;tŽƌŬŝŶŐ�ƐƚĞĞƚ�ϭϮϬ͕�ϭϭϭϭ�
sŝĞŶĂͿ�ĚĞů�ϭ͘ϳ͘ϮϬϮϬ�Ăů�ϯϬ͘ϴ͘ϮϬϮϬ 

EŽŵďƌĞ�Ǉ�ĂƉĞůůŝĚŽƐ 

EƷŵĞƌŽ�ĚĞ�ƚĞůĠĨŽŶŽ 

ĚŝƌĞĐĐŝſŶ�ĚĞ�Ğ-ŵĂŝů 

ĚĚͬŵŵͬǇǇ 

��h���/KE�z 
&KZD��/ME 

�ĞƐĐƌŝďĂ�ƉŽƌ�ƐĞƉĂƌĂĚŽ�ĐĂĚĂ�ĨŽƌŵĂ�ĚĞ�ƉƌŽŐƌĂŵĂ�ĚĞ�
ĞĚƵĐĂĐŝſŶ�Ǉ�ĨŽƌŵĂĐŝſŶ�ƉƌŽĨĞƐŝŽŶĂů�ƐĞŐƵŝĚĂ͗� 

-�WĞƌŝŽĚŽ�;ĚĞƐĚĞ�-�ŚĂƐƚĂͿ� 

-�EŽŵďƌĞ�Ǉ�ƚŝƉŽ�ĚĞ�ŝŶƐƚŝƚƵĐŝſŶ�ĞĚƵĐĂƚŝǀĂ�Ǉ�ŽƌŐĂŶŝǌĂͲ
ĐŝſŶ�ƉƌŽĨĞƐŝŽŶĂů� 

-��ĂŵƉŽ�ĞƐƚƵĚŝĂĚŽ�ͬ�ŚĂďŝůŝĚĂĚĞƐ�ŽĐƵƉĂĐŝŽŶĂůĞƐ� 

-�dŝƉŽ�ĚĞ�ƚŝƚƵůĂĐŝſŶ�ͬ�ĚŝƉůŽŵĂ�ŽďƚĞŶŝĚŽ 
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+RZ�WR�DSSO\�
IRU�D�MRE 

,��/>/����^��z�� 

�KDW�d�E�/�^ 

>ĞŶŐƵĂ�ŵĂƚĞƌŶĂ 

/ĚŝŽŵĂƐ 

�ŽŵƉĞƚĞŶĐŝĂƐ�Ǉ�ŚĂďŝůŝͲ
ĚĂĚĞƐ�ĂƌơƐƟĐĂƐ 

�ŽŵƉĞƚĞŶĐŝĂƐ�Ǉ�ŚĂďŝůŝͲ
ĚĂĚĞƐ�ƐŽĐŝĂůĞƐ� 

/E&KZD��/ME� 

��/�/KE�> 

,ĂďŝůŝĚĂĚ�ƉĂƌĂ͗�ůĞĞƌͬ�ĞƐĐƌŝďŝƌͬ�ŚĂďůĂƌ��ĞŶ�ŽƚƌŽ�ŝĚŝŽŵĂ 

�ũĞŵƉůŽ͗�ǀŝǀŝƌ�Ǉ�ƚƌĂďĂũĂƌ�ĐŽŶ�ŽƚƌĂƐ�ƉĞƌƐŽŶĂƐ͕�ĞŶ�ƵŶ�
ĞŶƚŽƌŶŽ�ŵƵůƟĐƵůƚƵƌĂů͕�ŽĐƵƉĂŶĚŽ�ƵŶ�ƉƵĞƐƚŽ�ĚŽŶĚĞ�ůĂ�
ĐŽŵƵŶŝĐĂĐŝſŶ�ĞƐ�ŝŵƉŽƌƚĂŶƚĞ͕�Ž�ƌĞĂůŝǌĂŶĚŽ�ƵŶĂ�ĂĐƟǀŝĚĂĚ�
ĞŶ�ůĂ�ƋƵĞ�Ğů�ƚƌĂďĂũŽ�ĞŶ�ĞƋƵŝƉŽ�ĞƐ�ĨƵŶĚĂŵĞŶƚĂů�� 

�E�yK^ 

�ŽŵƉĞƚĞŶĐŝĂƐ�Ǉ�ŚĂďŝůŝͲ
ĚĂĚĞƐ�ƚĠĐŶŝĐĂƐ 

WĞƌŵŝƐŽ�ĚĞ�ĐŽŶĚƵĐŝƌ 

KƚƌĂƐ�ĐŽŵƉĞƚĞŶĐŝĂƐ�Ǉ�
ŚĂďŝůŝĚĂĚĞƐ 

hƐŽ�Ğů�ŽƌĚĞŶĂĚŽƌ͕�ĐŝĞƌƚŽ�ƟƉŽ�ĚĞ�ĞƋƵŝƉŽƐ͕�
ŵĄƋƵŝŶĂƐ͕�ĞƚĐ͕͘� 

^ŝ�ƟĞŶĞƐ�ĐĂƌŶĞƚ�ĚĞ�ĐŽŶĚƵĐŝƌ 

KƚƌĂƐ�ŚĂďŝůŝĚĂĚĞƐ�ŶŽ�ĚŝĐŚĂƐ�ĂŶƚĞƌŝŽƌŵĞŶƚĞ 

/ŶĚŝĐĂ�ŽƚƌĂ�ŝŶĨŽƌŵĂĐŝſŶ�ƷƟů�ƋƵĞ�ŶŽ�ŚĂ�ƐŝĚŽ�ƉƵĞƐƚĂ�
ĂŶƚĞƌŝŽƌŵĞŶƚĞ͕�ĐŽŵŽ�ĐŽŶƚĂĐƚŽƐ͕�ƌĞĨĞƌĞŶĐŝĂƐ�ĞƚĐ͕͘� 

�ŶƵŵĞƌĂ�ůŽƐ�ĚŽĐƵŵĞŶƚŽƐ�ĂĚũƵŶƚŽƐ�Ăů��s͕�Ɛŝ�ŚĂǇ�
ĂůŐƵŶŽ 
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&RPSOHWD�HO�&9��SHUR�QR�OR�GXSOLFD��WHQOR�HQ�FXHQWD� �/D�
FDUWD�GH�SUHVHQWDFL´Q�GHEH�SHUVRQDOL]DUVH�SDUD�FDGD�SXHVWR��3XHGH�
PDUFDU�OD�GLIHUHQFLD�HQWUH�REWHQHU�XQD�HQWUHYLVWD�H�LJQRUDU�VX�&9��
SRU�OR�TXH�HV�PX\�LPSRUWDQWH�SUHVWDU�PXFKD�DWHQFL´Q�D�F´PR�
HVFULEHV�ODV�FDUWDV�GH�SUHVHQWDFL´Q� 

(VWUXFWXUD�GH�OD�FDUWD�GH�SUHVHQWDFL´Q� 

��� 6HFFL´Q�FRQ�WXV�GHWDOOHV�GH�FRQWDFWR��DUULED�D�OD�  
 GHUHFKD�� 

��� /XJDU�\�IHFKD� 

��� ,QIRUPDFL´Q�GH�FRQWDFWR�GH�OD�HPSUHVD�FRQWUDWDQWH��VL�
 HVW¢�GLVSRQLEOH���1RPEUH��7®WXOR��(PSUHVD��'LUHFFL´Q�� 
 HWF� 

��� )RUPXOD�GH�VDOXGR� 

��� (O�FRQWHQLGR�GH�OD�FDUWD�GH�SUHVHQWDFL´Q�GHEH�HVWLPXODU�
 HO�LQWHUªV�GH�OD�HPSUHVD�R�FRQWUDWDQWH�\�TXHUHU�OHHU�WX�
 &9��1R�GHEH�H[FHGHU�GH�XQD�S¢JLQD����R���S¢UUDIRV� 
 FRUWRV�\�FRQFLVRV�VRQ�VXŃFLHQWHV��VREUH�SRUTXª�TXLHUHV�
 SUHVHQWDUWH�DO�WUDEDMR��0HQFLRQD�FX¢O�HV�HO�SXHVWR�DO� 
 TXH�TXLHUHV�RSWDU�\�G´QGH�WH�HQWHUDVWH��,QFOX\H�HO� 
 QRPEUH�GH�XQ�FRQWDFWR�HQ�FRP»Q�TXH�SXHGD�GDUOH� 
 UHIHUHQFLDV�VREUH�WL���/D�VLJXLHQWH�VHFFL´Q�GH�OD�FDUWD� 
 GHEH�GHVFULELU�OR�TXH�SXHGHV�RIUHFHU�D�OD�HPSUHVD�� 
 &RQFOX\H�OD�FDUWD�DJUDGHFLHQGR�D�OD�SHUVRQD�TXH�HVWD� 
 OH\HQGR�OD�FDUWD�SRU�FRQVLGHUDU�WX�VROLFLWXG��,QFOX\H� 
 LQIRUPDFL´Q�VREUH�F´PR�SXHGH�FRQWDFWDU�FRQWLJR�SDUD�
 XQD�HQWUHYLVWD�R�UHXQL´Q��\�TXª�HV�OR�TXH�YDV�D�KDFHU�D�
 FRQWLQXDFL´Q� 

  ��� )LUPD�-FRQFOXVL´Q 

 

(Q�XQD�FDUWD�GH�SUHVHQWDFL´Q�VH�
FRPXQLFD�D�OD�HPSUHVD�R�SHUVRQD�TXH�

FRQWUDWD��TXLHQ�HUHV�W»�\�SRUTXª�
TXLHUHV�HVH�WUDEDMR�� 
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(PDLO 

&XDQGR�HQY®H�VX�VROLFLWXG�SRU�FRUUHR�HOHFWU´QLFR��UHFXHUGH� 

��� (O��DVXQWR�GHO�FRUUHR�GHEH�HVWDU�HVFULWR�GH�IRUPD�FODUD�\�
SUHFLVD��GH�PRGR�TXH�HO�&9�\�OD�FDUWD�GH�SUHVHQWDFL´Q�
OOHJXHQ�DO�FRUUHR�HOHFWU´QLFR�GHO�UHVSRQVDEOH�GH�OD�
FRQWUDWDFL´Q� 

�� $UFKLYRV�DGMXQWRV��&9��FDUWD�GH�SUHVHQWDFL´Q�� 

 (O�FXUU®FXOXP�\�OD�FDUWD�GH�SUHVHQWDFL´Q�GHEHQ�HVWDU�HQ�
IRUPDWR�3')���GRQGH�VH��UHńHMH�VX�QRPEUH��(YLWD�ORV�
FDUDFWHUHV�HVSHFLDOHV�\�HO�PDLO�QR�GHEH�H[FHGHU�ORV�����
.E� 

������6ROLFLWXG�2QOLQH 

$OJXQDV�RUJDQL]DFLRQHV�WLHQHQ�XQD�EDVH�GH�GDWRV�RQOLQH�
GRQGH�SXHGHV��LQFOXLU�WRGRV�WXV�GDWRV�\�OXHJR�JHQHUDU�XQ�&9�

DXWRP¢WLFR� 

 
&RQVHMR��VH�UHFRPLHQGD�TXH�SULPHUD�SUHSDUHV�HO�FRQWHQLGR�
HQ�XQ�GRFXPHQWR�:RUG��X�RWUR�SURFHVDGRU�GH�WH[WR��\�OXHJR�

ODV�VXEDV�D�OD�DSOLFDFL´Q�RQOLQH�� 

Λ 



elf- 
 confidence 

3URFHVR�GH�
VHOHFFLyQ 

confidence 
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/D�VHOHFFL´Q�GH�SHUVRQDO�HV�XQ�SURFHVR�GH�WRPD�GH�GHFLVLRQHV�
RSHUDGR�SRU�XQD�HPSUHVD�SDUD�VHOHFFLRQDU�D�XQD�SHUVRQD�
HQWUH�XQ�JUXSR�P¢V�DPSOLR�GH�FDQGLGDWRV� 

 

'HEHV�WHQHU�HQ�FXHQWD�TXH�WH´ULFDPHQWH��FXDQWR�P¢V�DPELFLRVR�
VHD�HO�SXHVWR�GH�WUDEDMR��P¢V�ODUJR�VHU¢�HO�SURFHVR�\�QR�H[LVWH�
XQ�PDUFR�FRP»Q�SDUD�UHDOL]DU�OD�WDUHD�GH�VHOHFFL´Q�GH�SHUVRQDO� 

 

(O�WLSR�GH�VHOHFFL´Q�GH�SHUVRQDO�SXHGHQ�VHU�ORV�VLJXLHQWHV� 

 ��� (QWUHYLVWD��HV�HO�SURFHVR�GH�LQWHUFDPELR�HQWUH�HO�
 HQWUHYLVWDGRU�\�HO�FDQGLGDWR��3RU�OR�JHQHUDO��OD�
 GXUDFL´Q�GH�OD�HQWUHYLVWD�RVFLOD�HQWUH����\����
 PLQXWRV��$OJXQDV�HQWUHYLVWDV�SXHGHQ�HVWDU�
 WRWDOPHQWH�HVWUXFWXUDGDV��RWUDV�QR�\�HYROXFLRQDU�HQ�
 IXQFL´Q�GH�ODV�UHVSXHVWDV�GDGDV��/D�PD\RU®D�GH�ORV�
 HQWUHYLVWDGRUHV�XWLOL]DQ�HQWUHYLVWDV�
 VHPLHVWUXFWXUDGDV��TXH�LQFOX\HQ�XQ�FRQMXQWR�
 P®QLPR�GH�SUHJXQWDV�KHFKDV�D�WRGRV�ORV�FDQGLGDWRV�
 \�XQD�SDUWH�YDULDEOH�FRQ�SUHJXQWDV�SHUVRQDOL]DGDV� 

 ��� 7HVW�GH�SHUVRQDOLGDG��WLHQH�HO�REMHWLYR�GH�
 FRPSUHQGHU�ORV�UDVJRV�GH�SHUVRQDOLGDG�TXH�WLHQH�HO�
 FDQGLGDWR��6H�VXSRQH�TXH�OD�DV®��HPSUHVD��WLHQHQ�HQ�
 FXHQWD�OD�PD\RU®D�GH�SHUŃOHV�GH�XQD�SHUVRQDOLGDG�
 HVSHF®ŃFD�� 

 ��� 7HVW�GH�LQWHOLJHQFLD���HVWD�SUXHED�GHWHUPLQD�WX�
 FRQRFLPLHQWR�HQ�XQ�FDPSR�SDUWLFXODU�GH�
 LQWHUYHQFL´Q 

7LSRV�GH�VHOHFFLyQ 

3URFHVR�GH�
VHOHFFLyQ� 
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 ��� 7HVW�GH�VLWXDFL´Q�ODERUDO��GXUDQWH�HVWD�SUXHED��HO�
 FDQGLGDWR�WLHQH�TXH�LPDJLQDU�F´PR�VH�FRPSRUWDU®D�
 HQ�XQ�FRQMXQWR�GH�VLWXDFLRQHV�SUHVHQWDGDV�SRU�HO�
 HYDOXDGRU��GH�IRUPD�RUDO�R�HVFULWD�� 

 �� 3UXHED�GH�WUDEDMR��VRQ�VLPXODFLRQHV�GH�WDUHDV�
 VROLFLWDGDV�SDUD�HO�SXHVWR�GH�WUDEDMR��(O�VXSXHVWR�HV�
 HVWXGLDU�XQD�VHULH�GH�FRPSRUWDPLHQWRV�UHDOHV�HQ�
 UHVSXHVWD�D�XQD�VLWXDFL´Q�ODERUDO�FRP»Q�� 

 ��� 5HYLVL´Q�GH�ODV�UHIHUHQFLDV�\�ELRGDWRV� 

(QWUHYLVWD�GH�WUDEDMR 

/D�HQWUHYLVWD�GH�WUDEDMR�HV�HO�PªWRGR�P¢V�FRP»Q�GH�SHUVRQDO�
VHOHFFL´Q��DSOLFDGD�SRU�WRGDV�ODV�HPSUHVDV��3RU�HVWD�UD]´Q��GHEH�
HVSHUDU�DO�PHQRV�XQD�HQWUHYLVWD�GXUDQWH�OD�VHOHFFL´Q�GHO�
WUDEDMR��6H�SXHGH�UHDOL]DU�HQ�SHUVRQD��D�WUDYªV�GH�WHOªIRQR��
YLGHRFRQIHUHQFLD�R�FRQ�XQ�YLGHR�GH�SUHVHQWDFL´Q� 

 

/DV�HQWUHYLVWDV�SXHGHQ�YDULDU�VHJ»Q�HO�Q»PHUR�GH�SDUWLFLSDQWHV�� 

Þ 1XPHUR�GH�HQWUHYLVWDGRUHV��HQ�OD�PD\RU®D�GH�ORV�FDVRV��
V´OR�KD\�XQ�HQWUHYLVWDGRU�SUHVHQWH��'H�WRGRV�PRGRV��
HVSHFLDOPHQWH�VL�VH�HVSHUD�XQD�HQWUHYLVWD�ODUJD��HV�SRVLEOH�
TXH�FRQR]FDV�D�P¢V�GH�XQ�HQWUHYLVWDGRU�DO�PLVPR�WLHPSR��
(Q�OD�PD\RU®D�GH�ORV�FDVRV��VX�REMHWLYR�HV�GLIHUHQWH��XQ�
HQWUHYLVWDGRU�SXHGH�VHU�P¢V�WªFQLFR�\�HO�RWUR�FHQWUDGR�HQ�
ODV�KDELOLGDGHV�VRFLDOHV��(Q�RWURV�FDVRV��WHQGU¢�HQWUHYLVWDV�
SRU�VHSDUDGR��SDUD��H[SORUDU�GLIHUHQWHV�DVSHFWRV�HQ�
GLIHUHQWHV�PRPHQWRV� 

Þ 1XPHUR�GH�HQWUHYLVWDGRV��SXHGH�HQIUHQWDUVH�D�XQD�
HQWUHYLVWD�GH�IRUPD�LQGLYLGXDO�R�JUXSDO��� 
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/D�GXUDFL´Q�GH�XQD�HQWUHYLVWD�YDU®D�JHQHUDOPHQWH�HQWUH����\����
PLQXWRV��6L�GXUD�P¢V��QR�WH�SRQJDV�DQVLRVR��DO�FRQWUDULR��
VLJQLŃFD�TXH�HO�HQWUHYLVWDGRU�HVW¢�FRQVLGHUDQGR�UHOHYDQWH�WX�
SHUŃO��GH�OR�FRQWUDULR�QR�SDVDU®D�PXFKR�WLHPSR�FRQWLJR� 

 

/D�HQWUHYLVWD�GH�WUDEDMR�HVW¢�FRPSXHVWD�SRU�� 

&RQVHMRV�SDUD�OD�SDUWH�WªFQLFD� 

· (VWXGLD�HO�SHUŃO�ODERUDO�VROLFLWDGR� 

· $QDOL]D�OD�ZHE�GH�OD�HPSUHVD� 

· (QFXHQWUD�LQIRUPDFL´Q�UHODFLRQDGD�FRQ�HO�SXHVWR�GH�
WUDEDMR�HQ�IRURV��JUXSRV�GH�)DFHERRN��SDUD�LGHQWLŃFDU�
DVSHFWRV�FRPXQHV��F´PR�ORV�SURIHVLRQDOHV�UHVXHOYHQ�
VXV�IUXVWUDFLRQHV��SUREOHPDV��DSUHQGHU�HO�LGLRPD�TXH�
XVDQ�ORV�SURIHVLRQDOHV�HQ�XQ�FDPSR�HVSHF®ŃFR�� 

· (QWUHYLVWD�R�KDEOD�FRQ�SHUVRQDV�TXH�WUDEDMHQ�HQ�HVH�
SXHVWR�� 

· (QXPHUD�WXV�DFWLYLGDGHV�DQWHULRUHV�UHODFLRQDGDV�FRQ�HO�
FDPSR�GHO�SXHVWR�GH�WUDEDMR��� 

· (QXPHUD�ORV�PHMRUHV�FDVRV�R�DFWLYLGDGHV�SRVLWLYDV�TXH�
GHVSH²DVWH�DQWHULRUPHQWH��VLPLODUHV�D�ODV�WDUHDV�
UHDOL]DGDV�SRU�HO�SXHVWR�GH�WUDEDMR��� 

 

3DUWH�WªFQLFD� 
,QFOX\HQGR�SUHJXQWDV�UHODFLRQDGDV�FRQ�
ODV�WDUHDV�WªFQLFDV�\�VX�GHVHPSH²R 
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3DUWH�SVLFRO´JLFD�\�GH�UHODFLRQHV� 
,QFOX\H�SUHJXQWDV�UHODFLRQDGDV�FRQ�
KDELOLGDGHV�VRFLDOHV��(O�HQWUHYLVWDGRU�KDU¢�
DOJXQDV�GHGXFFLRQHV�VREUH�WX�SHUŃO�
SHUVRQDO�GXUDQWH�HO�SURFHVR�GH�OD�
HQWUHYLVWD�� 

&RQVHMRV�SDUD�OD�SDUWH�GH�UHODFLRQHV�� 

(O�HIHFWR�GH�VX�FRPXQLFDFL´Q�HQ�ORV�GHP¢V�VH�EDVD�HQ�GRV�HOHPHQWRV�� 

· &RPXQLFDFL´Q�YHUEDO��ODV�SDODEUDV�TXH�OH�GLFHV�D�ORV�GHP¢V��HO�
FRQWHQLGR� 

· &RPXQLFDFL´Q�QR�YHUEDO��HO�JHVWR��OD�SRVWXUD��OD�H[SUHVL´Q�IDFLDO��
FDUDFWHU®VWLFDV�GH�OD�YR]��HWF��� 

$�SHVDU�GH�TXH�HO�FRQWHQLGR�YHUEDO�HV�OD�SDUWH�P¢V�LPSRUWDQWH�\�
VLJQLŃFDWLYD�GH�OD�FRPXQLFDFL´Q��OD�PD\RU�SDUWH�GHO�HIHFWR�VREUH�OD�
LPDJHQ�VRFLDO�\�OD�SULPHUD�LPSUHVL´Q�HVW¢�GHWHUPLQDGD�SRU�OD�
FRPXQLFDFL´Q�QR�YHUEDO 

/DV�VXJHUHQFLDV�JHQHUDOHV�SDUD��FDXVDU�EXHQD�LPSUHVL´Q�VRQ� 

· 8WLOL]D�HO�FRQWDFWR�YLVXDO�GH�IRUPD�PRGHUDGD��DOUHGHGRU�GHO���-����GH�
OD�LQWHUDFFL´Q� 

· 1R�FUXFHV�ORV�EUD]RV��&HUUDU�ORV�EUD]RV�HV�LQWHUSUHWDGR�SRU�PXFKRV�
FRPR�XQ�VLJQR�GH�IDOWD�GH�LQWHUªV� 

· 1R�WH�WRTXHV�OD�FDUD��\�KD]�PRYLPLHQWRV�ńXLGRV�FRQ�ORV�EUD]RV���
0RYLPLHQWRV�H[FHVLYRV�SXHGH�VHU�SHUFLELGR�FRPR�XQ�VLJQR�GH�
DQVLHGDG�� 

· 3UHS¢UDWH�FRQ�HMHUFLFLRV�GH�UHODMDFL´Qu��DV®�WDPELªQ�SDUHFHU¢V�P¢V�
WUDQTXLOR�\�VHU¢�EHQHŃFLRVR�SDUD�OD�HYDOXDFL´Q�ŃQDO�� 

· 1R�WH�LQFOLQHV�KDFLD�DWU¢V��(VWR�D�PHQXGR�HV�YLVWR�FRPR�XQD�VH²DO�GH�
IDOWD�GH�LQWHUªV���� 

· &XLGD�WX�YHVWLPHQWD��HO�YHVWLU�GH�PRGR�HOHJDQWH�VXHOH�VHU�ELHQ�
DFHSWDGR��3UHJXQWD�D�RWURV�VREUH�WX�DWXHQGR�\�FRQVXOWD�FRQ�RWURV�SDUD�
PHMRUDUOD��VL�QR�WH�VLHQWHV�VHJXUR�� 

· 5HVSHWD�VLHPSUH�HO�WXUQR�GH�FRQYHUVDFL´Q��(V�PHMRUD�KDFHU�DOJXQD�
SDXVD�DQWHV�GH�UHVSRQGHU�D�XQD�SUHJXQWD�� 

· 5HGXFH�HO�VRQLGR�TXH�QR�VRQ�SDODEUDV���FRPR�ĴDKKĵ��ĴHKKĵ��SRUTXH�
KDFH�TXH�SDUH]FD�TXH�HVW¢V�LQVHJXUR� 

· 3UDFWLFD�ODV�UHVSXHVWDV�D�ODV�SUHJXQWDV�FRPXQHV�DQWHV�GH�LU�D�OD�
HQWUHYLVWD� 

· 6L�WH�EORTXHDV�FXDQGR�YDV�D�FRQWHVWDU��FRPSOHWD�HO�WLHPSR�GH�SHQVDU�
GLFLHQGR�ĴHVWD�SUHJXQWD�HV�PX\�LPSRUWDQWH�SDUD�PLĵ� 

· 3UHSDUD�WXV�SUHJXQWDV�DQWHV��PHQRV�LPSURYLVDFL´Q�WH�D\XGDU¢�D�JDQDU�
FRQŃDQ]D�\D�UHVSRQGHU�P¢V�U¢SLGR�GXUDQWH�OD�HQWUHYLVWD�� 



  

6XJHUHQFLDV�SDUD�XQD�
HQWUHYLVWD�YLUWXDO�
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0LUD�OD�ZHEFDP��&XDQGR�WUDEDMDPRV�HQ�HO�
RUGHQDGRU��QXHVWUR�K¢ELWR�HV�PLUDU�OD�
SDQWDOOD��(O�HIHFWR�UHVXOWDQWH�HV�PRVWUDU�
TXH�HVW¢V�PLUDQGR�KDFLD�DEDMR��\�HVWR�
UHGXFH�OD�HŃFDFLD� 

&RPSUXHED�HO�:L)L��3UXHED�ODV�IXQFLRQHV�
GH�YLGHROODPDGD�FRQ�WXV�DPLJRV��3UXHED�

P¢V�GH�XQD�YH]�SDUD�DVHJXUDUWH�GH�WHQHU�
XQD�EXHQD�FRQH[L´Q��$�SHVDU�GH�TXH�ORV�

HQWUHYLVWDGRUHV�HQWLHQGHQ�TXH�ORV�
SUREOHPDV�GH�:L)L�SXHGHQ�RFXUULU�HQ�

FXDOTXLHU�FDVR�\�TXH�QR�HV�FXOSD�WX\D��
HVWR�DIHFWDU®D�OD�FDOLGDG�GH�OD�HQWUHYLVWD� 

$�PHQXGR�VH�VXEHVWLPD��SHUR�OD�FDOLGDG�
GHO�DXGLR�HV�PX\�LPSRUWDQWH�SRU�PXFKDV�
UD]RQHV��(V�OD�FDOLGDG�GH�DXGLR�TXH�
PHMRUDU¢�OD�FRPSUHQVL´Q�GHO�FRQWHQLGR�
TXH�SUHVHQWDV��8WLOL]D�XQRV�DXULFXODUHV� 

6HOHFFLRQD�XQ�IRQGR�UHOHYDQWH��HV�GHFLU��
XQD�ELEOLRWHFD��R�XQ�IRQGR�QHXWUR��8Q�

IRQGR�FRQ�GHPDVLDGRV�HVW®PXORV�
GLVWUDHU®D�DO�HYDOXDGRU�GHO�FRQWHQLGR� 
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3UHJXQWDV�WLSR�HQ�XQD�HQWUHYLVWD�GH�
WUDEDMR 

3UHJXQWD�� �&X¢OHV�VRQ�WXV�IRUWDOH]DV�\�WXV�
GHELOLGDGHV"�� 
1RPEUD�DO�PHQRV�WUHV��IRUWDOH]DV� 

6XJHUHQFLD�GH�UHVSXHVWD�SDUD�HVWD�SUHJXQWD 

�� 'L�OD�YHUGDG� 

�� 1R�XVHV�SDODEUDV�FRPXQHV��0XFKD�JHQWH�GLFH�ĴVR\�XQ�O®GHU�GH�
HTXLSRĵ��ĴVR\�ńH[LEOHĵ���0H�JXVWD�FRPXQLFDU����6R\�GLQ¢PLFR����6R\�
SUHFLVR���(Q�OXJDU�GH�GHFLU��VR\�KRQHVWR���TXH�HV�PX\�FRP»Q�
FRPR�GHŃQLFL´Q��XVD�XQD�SDODEUD�P¢V�HVSHF®ŃFD��HVWR�D\XGDU¢�D�
TXH�WX�UHVSXHVWD�VHD�UHOHYDQWH��FRPR�SRU�HMHPSOR��SXHGHV�GHFLU�
�6R\�XQD�SHUVRQD�WUDQVSDUHQWHĵ� 

�� 8WLOL]D�VLWXDFLRQHV�\�HYHQWRV�UHDOHV�SDUD�UHVDOWDU�ODV�IRUWDOH]DV� 

�� &RQHFWD�WXV�IRUWDOH]DV�\�FXDOLGDGHV�HQ�UHODFL´Q�FRQ�HO�SXHVWR��GH�
WUDEDMR�VROLFLWDGR��5HVSRQGH�D�OD�SUHJXQWD��F´PR�PLV�IRUWDOH]DV�
SXHGHQ�VHU�»WLOHV�SDUD�HO�SXHVWR�GH�WUDEDMR�\�F´PR�SXHGR�
FRQWULEXLU�D�DOFDQ]DU�ORV�REMHWLYRV�GH�OD�RUJDQL]DFL´Q� 

�� &XDQGR�KDEOHV�GH�WXV�GHELOLGDGHV��SUHVªQWDOR�FRPR�WX��DVSHFWR�
KXPDQR����GLŃFXOWDGHV�KXPDQDV���'L�OD�YHUGDG��([SOLFD�OR�TXH�
HVW¢V�KDFLHQGR�SDUD�PHMRUDU�WXV�GHELOLGDGHV� 

�� +D]�XQD�OLVWD�P¢V�JUDQGH�GH�ODV�IRUWDOH]DV�\�VHOHFFLRQD�ODV���P¢V�
DSURSLDGDV�\�UHOHYDQWHV�SDUD�HVWH�SXHVWR�GH�WUDEDMR�� 

�� /ODPD�D�XQ�DPLJR�\�SUHJ»QWDOH�VX�SXQWR�GH�YLVWD�HQ�FXDQWR�D�WXV�
IRUWDOH]DV�\�GHELOLGDGHV��(V�LPSRUWDQWH�FRQRFHU�XQ�SXQWR�GH�YLVWD�
H[WHUQR� 

 

3DUD�SUHJXQWDV�GH�VLWXDFL´Q��XVD�HO�PRGHOR�67$5��TXH�HQ�UHDOLGDG�HV�
XQ�PRGHOR�XWLOL]DGR�SRU�DOJXQRV�HQWUHYLVWDGRUHV���LQFOX\HQGR�HQ�WX�
UHVSXHVWD�DO�PHQRV�ORV�VLJXLHQWHV�HOHPHQWRV�� 
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3UHJXQWD�� 3UHVHQWDUVH 

(V�EXHQR�SUHSDUDU�XQD�SUHVHQWDFL´Q��3LHQVD�TXH�SXHGH�VHU�HQ�JUXSR�R�GH�
IRUPD�LQGLYLGXDO�� 

· +DEOD�GH�WX�YLGD�SURIHVLRQDO�� 

· ([SOLFD���PRPHQWRV�LPSRUWDQWHV�GH�WX�FDUUHUD��� 
 

 

3UHJXQWD�� 3UHJXQWDV�GH�HTXLSR�FRPR��� 
Ĵ�7H�JXVWD�WUDEDMDU�HQ�JUXSR"ĵ� 

'XUDQWH�OD�HQWUHYLVWD��HV�PX\�FRP»Q�GLVFXWLU�ODV�KDELOLGDGHV�SDUD�
WUDEDMDU�HQ�JUXSR��'H�WRGRV�PRGRV��FRQVLGHUDQGR�TXH�HVWD�HV�XQD�
FXDOLGDG�FRP»Q�VROLFLWDGD�SRU�ODV�HPSUHVDV�\�D�PHQXGR�GLVFXWLGD�HQ�
HQWUHYLVWDV��HV�PX\�LPSRUWDQWH�TXH�OD�SUHSDUHV�� 

8QD�UHVSXHVWD�6®���1R�QR�VHU®D�VXŃFLHQWH�SDUD�TXH�HO�HQWUHYLVWDGRU�OR�
HQWLHQGD� 

$GHP¢V��VHU®D�XQD�UHVSXHVWD�IDOVD��FRQVLGHUDQGR�TXH�OD�SRVLELOLGDG�
GH�TXH�DOJXLHQ�WUDEDMH�HQ�JUXSR�HVW¢�UHODFLRQDGD�WDPELªQ�FRQ�OD�
HVWUXFWXUD�GHO�JUXSR��FRQ�OD�FXOWXUD�RUJDQL]DFLRQDO�\�RWURV�DVSHFWRV� 

+D]�WX�UHVSXHVWD�P¢V�DPSOLD��5HVSRQGH�HVWDV�SUHJXQWDV�DGLFLRQDOHV�
SDUD�GDU�XQD�UHVSXHVWDV�P¢V�FRPSOHWH�� 

�&X¢O�HV�OD�FRQWULEXFL´Q�TXH�SXHGHV�GDU�D�ORV�JUXSRV" 

�(Q�TXª�JUXSRV�WUDEDMDV�PHMRU" 

�4Xª�FDUDFWHU®VWLFDV�GH�JUXSR�VRQ�LPSRUWDQWHV�SDUD�WL" 

(Q�OXJDU�GH�GHFLU��QR�PH�JXVWD�WUDEDMDU�HQ�JUXSR�R�SUHŃHUR�WUDEDMDU�
LQGLYLGXDOPHQWH��UHVDOWD�DOJXQRV�DVSHFWRV�TXH�VRQ�LPSRUWDQWHV�
SDUD�WL��FRPR� 

0H�JXVWD�HVWXGLDU�HQ�GHWDOOH�DVSHFWRV�SDUD�SUHVHQWDUPH�HQ�ORV�
JUXSRV� 

0H�SUHSDUR�PXFKR�DQWHV�SDUD�HQWUDU�HQ�VLWXDFLRQHV�JUXSDOHV� 

0H�JXVWD�GDU�PL�DSRUWH�HQ�HO�WUDEDMR�HQ�HTXLSR� 

  

ϯϲ 

Guide for job search 

3UHJXQWD�� 
�3RUTXª�GHEHU®DPRV�HOHJLUWH�D�WL�HQ�YH]�D�
RWUR�FDQGLGDWR"� 
 

(QXPHUD�XQ�FRQMXQWR�GH�UD]RQHV�\�QR�V´OR�XQD�� 

+D]�UHIHUHQFLD�D�ORV�GHWDOOHV�GH�HVD�HPSUHVD��%DVDGD�HQ�OD�LQIRUPD�
FL´Q�TXH�WLHQHV��HQXPHUD�ORV�SXQWRV�IXHUWHV�\�H[SHULHQFLDV�SDVD�
GDV� 

0XHVWUD�WXV�FXDOLGDGHV�GH�UHVROXFL´Q�GH�SUREOHPDV�HQ�UHODFL´Q�FRQ�
ODV�WDUHDV�VROLFLWDGDV� 

3UHJXQWD�� �&X¢O�HV�WX�REMHWLYR�D�DOFDQ]DU�HQ�ORV��SU´�
[LPRV���D²RV" 

5HVSRQGH�HQ�FXDQWR�D�DVSHFWRV�SURIHVLRQDOHV�� 

5HVSRQGH�EDV¢QGRWH�HQ�FX¢OHV�VRQ�ODV�H[SHFWDWLYDV�GH�HVH�JUXSR 

([SOLFD�WXV�REMHWLYRV�D��DOFDQ]DU�D�FRUWR�\�ODUJR�SOD]R� 
(QWLHQGH�FXDOHV�VRQ�ODV�H[SHFWDWLYDV�GH�OD�HPSUHVD����(VW¢Q�
EXVFDQGR�D�XQD�SHUVRQD�TXH�WUDEDMH�HQ�HO�PLVPR�SXHVWR�R�DOJXLHQ�
SDUD�VHU�HO�SU´[LPR�JHUHQWH" 

3UHJXQWD�� �&X¢OHV�VRQ�ODV�FDUDFWHU®VWLFDV�GH�WX�MHIH�R�
JUXSR�LGHDO"��/R�TXH�WH�PRWLYD" 

'D�XQD�UHVSXHVWD�FODUD��$\»GDORV�D�HQWHQGHU�F´PR�KDFHU�TXH�W»�
SXHGDV�WUDEDMDU�PHMRU�� 
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3UHJXQWD�� +¢EODPH�GH�XQD�VLWXDFL´Q�GLI®FLO�� 
�&X¢O�HV�HO�»OWLPR�HUURU�TXH�FRPHWLVWH"�

�3RU�TXª�WH�KDQ�GHVSHGLGR" 

8VD�HO�VLVWHPD�67$5 

 

 

([SOLFD�PX\�ELHQ�OR�TXH�DSUHQGLVWH�GH�HVD�VLWXDFL´Q�\�F´PR�FDPEL´�
WX�FRPSRUWDPLHQWR�HQ�IXQFL´Q�GH�HVD�VLWXDFL´Q��([SOLFD�F´PR�OR�
UHVROYLVWH� 

 

3UHJXQWD�� 9HR�TXH�QR�WLHQH�H[SHULHQFLD�HQ�
HVWH�FDPSR��R�YHR�TXH�QR�WUDEDM´�

HO�D²R�SDVDGR 

6L�KD\�SDUWHV�SRFR�FODUDV�HQ�WX�FXUU®FXOXP�R���HVSDFLRV�YDF®RV���HV�
PX\�SUREDEOH�TXH�HO�HQWUHYLVWDGRU�SUHJXQWH��3XHGHV�SHQVDU� 

Þ 6L�HVW¢�FODUR�TXH�QR�WHQJR�H[SHULHQFLD�HQ�HO�FDPSR���SRU�TXª�PH�
SUHJXQWDQ" 

Þ 6L�HVW¢�FODUR�TXH�QR�WUDEDMª�HO�D²R�SDVDGR���SRU�TXª�GHVWDFDQ�
HVWR" 

+D\�XQ�ODGR�SRVLWLYR�HQ�HVWD�SUHJXQWD��VL�HVW¢V�DK®�HQ�OD�HQWUHYLVWD��
VLJQLŃFD�TXH�VH�WRPDURQ�WLHPSR�SDUD�KDFHUWH�OD�HQWUHYLVWD�D�SHVDU�
GH�TXH�WLHQHV�HVWH�KXHFR���6L�FRQVLGHUDUDQ�TXH�HVWR�HV�XQD�GHELOLGDG�
GHPDVLDGR�LPSRUWDQWH��SUREDEOHPHQWH�QR��WH�LQYLWDU®DQ� 

([SOLFD�OR�TXH�HVWXGLDVWH�HVH�D²R�\�OR�TXH�KLFLVWH�SDUD�PHMRUDU�
GXUDQWH�HVH�D²R� 
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¢&yPR�SUHSDUDUVH"��HQVD\DU�� 
YLVXDOL]DU��HQFRQWUDU�EXHQDV�HQHUJtDV���� 

,PDJLQD�OD�
VHOHFFL´Q�GH�

WUDEDMR� 

,QWHQWD�UHSHWLU�
ODV�UHVSXHVWDV�
DQWH�XQ�HVSHMR 

8WLOL]D�WªFQLFDV�
GH�UHODMDFL´Q� 

<�UHFXHUGD��� 

/OHJD�D�WLHPSR 

5HVSHWD�HO�F´GLJR�GH�YHVWLPHQWD 

5HYLVD�WX�&9 

3UDFWLFD�ODV�SUHJXQWDV�FRPXQHV 

1XQFD�KDEOHV�PDO�GH�OD�JHQWH� 

VLWXDFL´Q��MHIHV�DQWHULRUHV��WUDEDMR 

FRQGLFL´Q��HWF� 

3LGH�FRQVHMR�D�WXV�DPLJRV 



 
3HUPDQHFHU�FRQ� 
p[LWR�HQ�XQ�WUDEDMR�� 

Shar 
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(O�SULPHU�G®D�GH�WUDEDMR�VXHOH�VHU�XQ�G®D�GH�LQFHUWLGXPEUH��$V®�
HV�TXH�HV�LPSUHVFLQGLEOH�TXH�OR�SUHSDUHV�ELHQ�GHVGH�HO�
SULQFLSLR��'HEHV�GRUPLU�XQ�P®QLPR�GH���KRUDV�SDUD�GHVFDQVDU�\�
WRPDU�XQ�GHVD\XQR�IXHUWH��'HMDU�OD�URSD�OLVWD�SXHGH�D\XGDUWH�D�
DKRUUDU�WLHPSR�SDUD�HYLWDU�OOHJDU�WDUGH�HO�SULPHU�G®D��6HU¢�
QHFHVDULR�WUDHU�DOJR�GH�GLQHUR�GH�EROVLOOR�\���R�XQ�DOPXHU]R�I¢FLO�
GH�WUDQVSRUWDU��XQ�ERFDGLOOR��IUXWD��HWF���VL�WX�MRUQDGD�ODERUDO�
H[FHGH�ODV���KRUDV� 

 

(V�LPSRUWDQWH�VDEHU�GH�DQWHPDQR�G´QGH�VH�HQFXHQWUD�OD�
HPSUHVD��XELFDGD�\�JXDUGDU�XQ�SHTXH²R�FXDGHUQR�GRQGH�
DQRWDU�OD�LQIRUPDFL´Q�P¢V�LPSRUWDQWH��5HFXHUGD�TXH�OR�
KDELWXDO�HO�SULPHU�G®D�HQ�XQ�QXHYR�WUDEDMR�HV�ŃUPDU�
GRFXPHQWDFL´Q��YHU�ODV�LQVWDODFLRQHV��FRQRFHU�D�ORV�FRPSD²HURV�
�VL�VRQ�PXFKRV�SXHGHV�HVFULELU�VXV�QRPEUHV�HQ�OD�OLEUHWD�SDUD�
UHFRUGDUORV�DO�G®D�VLJXLHQWH��\�VREUH�WRGR��HV�XQ�EXHQ�PRPHQWR�
SDUD�DFODUDU�QXHVWUDV�SUHJXQWDV�VREUH�HO�WUDEDMR��(VFULEH�WXV�
SUHJXQWDV�SULQFLSDOHV�FRQ�DQWHODFL´Q� 

 

(Q�XQD�SULPHUD�SUHVHQWDFL´Q��OR�KDELWXDO�HV�FRPHQWDU�WHPDV�
UHODFLRQDGRV�FRQ�WX�IRUPDFL´Q��FXUVRV��H[SHULHQFLD�SURIHVLRQDO��
DŃFLRQHV��HWF��5HFXHUGD�TXH�ORV�DVSHFWRV�P¢V�SULYDGRV�GH�WX�
YLGD��IDPLOLDUHV��SHUVRQDOHV�R�WHPDV�VHQVLEOHV�FRPR�UHOLJL´Q��
SRO®WLFD��HWF����QR�GHEHQ�DERUGDUVH�HQ�XQ�HQWRUQR�GH�WUDEDMR� 

0L�SULPHU�GtD�HQ�HO�WUDEDMR 

3HUPDQHFHU�FRQ�
p[LWR�HQ�XQ�WUDEDMR 
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3HULRGR�GH�SUXHEDV��WDUHDV�\�
UHVSRQVDELOLGDGHV 

7RGRV�ORV�FRQWUDWRV�LQFOX\HQ�XQ�SHU®RGR�GH�SUXHED��3XHGHV�YHU�
OD�GXUDFL´Q�GH�WX�SHU®RGR�GH�SUXHED�HQ�WX�FRQWUDWR�R�
SUHJXQWDU�DO�UHVSHFWR��'HVSXªV�GH�HVWH�SHU®RGR��OD�HPSUHVD�
GHFLGLU¢�VL�HUHV�HO�WUDEDMDGRU�TXH�EXVFDED�R�VL�TXLHUH�URPSHU�OD�
UHODFL´Q�ODERUDO�TXH�LQLFL´��6L�TXLHUHV�VDEHU�P¢V�LQIRUPDFL´Q�
VREUH�HVWD�PDWHULD��SXHGHV�DVHVRUDUWH�VREUH�WXV�GHUHFKRV�\�
GHEHUHV�FRPR�WUDEDMDGRU�FRQWDFWDQGR�FRQ�H[SHUWRV�HQ�WHPDV�
ODERUDOHV� 

 

1RUPDOPHQWH��PXFKDV�HPSUHVDV�DSURYHFKDQ�ORV�SULPHURV�G®DV�
SDUD�H[SOLFDU�FX¢O�HV�HO�PªWRGR�GH�WUDEDMR�D�XWLOL]DU��(V�
LPSRUWDQWH�UHVSHWDU�OD�IRUPD�GH�KDFHU�ODV�FRVDV�HQ�OD�HPSUHVD�
H�LQWHQWDU�FRQRFHU�OR�DQWHV�SRVLEOH�VREUH�WX�UXWLQD�ODERUDO��6L�
WLHQHV�DOJXQD�UHFRPHQGDFL´Q�R�VXJHUHQFLD��SULPHUR�GHEHV�
HVSHUDU�D�FRQRFHU�ELHQ�WX�WUDEDMR�DQWHV�GH�KDFHUOR� 

 

7DPELªQ�HV�LPSRUWDQWH�SRGHU�VROLFLWDU�D\XGD��(Q�HO�OXJDU�GH�
WUDEDMR��SRU�OR�JHQHUDO��QHFHVLWDU¢V�SHGLU�D\XGD��(V�LPSRUWDQWH�
DFODUDU�FRQ�WX�HPSUHVD�HO�SULPHU�G®D�TXLªQ�HV�OD�SHUVRQD�FRQ�OD�
TXH�GHEHV�FRQWDFWDU��\�D�TXª�KRUD�GHO�G®D�SXHGHV�UHDOL]DU�
FRQVXOWDV� 

 

(V�HVSHFLDOPHQWH�LPSRUWDQWH�DQRWDU�ODV�FRQWUDVH²DV��ODV�
LQVWUXFFLRQHV�P¢V�LPSRUWDQWHV��HWF� 
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3DUD�PDQWHQHU�XQD�EXHQD�LPDJHQ�SURIHVLRQDO��GHEHV�KDFHU�OR�
KDFHU�OR�VLJXLHQWH�WRGRV�ORV�G®DV��GXFKDUWH��XVDU�URSD�\�]DSDWRV�
OLPSLRV�\�XVDU�GHVRGRUDQWH��(O�SHOR�GHEH�HVWDU�ELHQ�SHLQDGR�\�
WXV�X²DV�ELHQ�FRUWDGDV�\�OLPSLDV��6L�XVDV�PDTXLOODMH��KD]OR�GH�
PDQHUD�QDWXUDO��6L�WLHQHV�EDUED��WLHQH�TXH�SUHVHQWDU�XQD�EXHQD�
DVSHFWR��7LHQHV�TXH�GDU�XQD�LPDJHQ�H[WHUQD�GH�DFXHUGR�D�OD�
H[LJHQFLDV�GH�FDGD�HPSUHVD��DV®�TXH�FXLGD�ORV�XQLIRUPHV��
Y®VWHORV�FRPR�VH�LQGLFD�HQ�HO�UHJODPHQWR�GH�OD�HPSUHVD��\�SUHVWD�
DWHQFL´Q�\�FXLGDGR�GH�TXH�HVWª�OLPSLR��6H�UHFRPLHQGD�WHQHU�GRV�
XQLIRUPHV��P®QLPR� 

,PDJHQ�SURIHVLRQDO 

 

&RQWDFWRV�VRFLDOHV�\�PRPHQWRV�
LQIRUPDOHV 

/RV�FRPSD²HURV�GH�WUDEDMR�VRQ�SHUVRQDV�PX\�LPSRUWDQWHV�SDUD�
FXDOTXLHU�WUDEDMDGRU��8QD�UHODFL´Q�SRVLWLYD�FRQ�HOORV�WH�D\XGDU¢�D�
VHQWLUWH�PHMRU��6ª��FRUWªV�FRQ�WX�HTXLSR��HV�LPSRUWDQWH�GHFLU�ĴKROD�R�
EXHQRV�G®DVĵ�FXDQGR�OOHJDV��D\XGDU��PRVWUDU�LQWHUªV�HQ�ODV�
FRQYHUVDFLRQHV��SHGLU�FRVDV�SRU�IDYRU��DJUDGHFHU��HVFXFKDU�VXJHUHQFLDV��
HWF� 

 

3HUR�VRQ�FRPSD²HURV��QR�DPLJRV��GHEHV�LQWHQWDU�QR�GLVFXWLU�FRQ�HOORV�
WHPDV�GHOLFDGRV�R�PX\�SHUVRQDOHV��(YLWD�DJUHJDUORV�D�WXV�UHGHV�
VRFLDOHV�R�FKDWHDU�FRQ�HOORV�VREUH�WHPDV�QR�ODERUDOHV��5HFXHUGD�TXH�
ORV�JUXSRV�GH�WUDEDMR�GH�:KDWV$SS�VRQ�XQD�KHUUDPLHQWD�GH�WUDEDMR�
IRUPDO�P¢V�RULHQWDGD�H[FOXVLYDPHQWH�D�WUDWDU�WHPDV�ODERUDOHV� 

 

(O�WLHPSR�GH�GHVFDQVR�HQ�FDGD�HPSUHVD�HV�YDULDEOH�SHUR�HV�PX\�
LPSRUWDQWH�TXH�WH�DSHJXHV�HVWULFWDPHQWH�DO�KRUDULR�GH�GHVFDQVR�VLQ�
VREUHSDVDU�HO�WLHPSR��'XUDQWH�HVWH�WLHPSR�SXHGHV�TXHGDUWH�FRQ�ORV�
GHP¢V�R�HVWDU�VROR��,QI´UPDWH�VL�WX�HPSUHVD�GLVSRQH�GH�LQVWDODFLRQHV�
HVSHFLDOHV�SDUD�HO�GHVFDQVR�GH�ORV�WUDEDMDGRUHV��5HFXHUGD�TXH�
SUHJXQWDU�YDULDV�YHFHV�FX¢QWR�WLHPSR�VH�WDUGD�HQ�GHVFDQVDU�R�PLUDU�
YDULDV�YHFHV�HO�UHORM�HV�XQ�JHVWR�GH�PDOD�HGXFDFL´Q� 
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5HFRPHQGDFLRQHV�JHQHUDOHV 

'XUDQWH�WXV�SULPHUDV�VHPDQDV�HV�QRUPDO�FRPHWHU�HUURUHV��
GHEHV�HVWDU�SUHSDUDGR�SDUD�DFHSWDUORV�\�DSUHQGHU�GH�HOORV��
3UHJ»QWDOH�D�WX�SHUVRQD�GH�UHIHUHQFLD�VREUH�WXV�GXGDV�R�XVD�XQ�
FXDGHUQR�SDUD�HVFULELU�LQVWUXFFLRQHV�GLI®FLOHV� 

 

$�YHFHV��ODV�SHUVRQDV�SXHGHQ�FULWLFDU�WX�WUDEDMR�R��HQ�XQD�
VLWXDFL´Q�HVWUHVDQWH��D�WL�PLVPR��3RGU®D�VHU�XQD�FU®WLFD�
FRQVWUXFWLYD��SDUD�HQVH²DUWH�D�QR�ODVWLPDUWH��6L�WH�VLHQWD�PDO��
KDEOD�FRQ�WX�SHUVRQD�GH�UHIHUHQFLD�\�WUDWD�GH�QR�GLVFXWLU�PXFKR��
LQFOXVR�VL�QR�HVW¢V�GH�DFXHUGR�R�SDUHFH�LQMXVWR��(QWUHQDU�WXV�
KDELOLGDGHV�VRFLDOHV�HQ�JUXSRV�WHUDSªXWLFRV�WH�VHU¢�GH�JUDQ�
D\XGD�SDUD�DIURQWDU�ORV�FRQńLFWRV�SHUVRQDOHV�\�ODERUDOHV� 

 

$SUHQGHU�UHTXLHUH�PXFKR�HVIXHU]R��SHUR�VLHPSUH�YDOH�OD�SHQD��
(QFXHQWUD�IRUPDV�GH�PDQHMDU�OD�IUXVWUDFL´Q��YH�D�XQ�OXJDU�
WUDQTXLOR��KDEOD�FRQ�XQD�SHUVRQD�GH�UHIHUHQFLD�TXH�WH�D\XGH��
WUDWD�GH�UHODMDUWH��FUHD�SHQVDPLHQWRV�FRQWUDULRV�VREUH�OD�
IUXVWUDFL´Q� 

 

7X�DXVHQFLD�DO�WUDEDMR�VROR�VH�MXVWLŃFD�SRU�FXHVWLRQHV�PªGLFDV�
R�SUREOHPDV�PX\�LPSRUWDQWHV��6ROLFLWD�SHUPLVR�FRQ�DQWHODFL´Q�
SRU�FRUUHR�HOHFWU´QLFR�R�KDEODQGR�FRQ�WX�FRRUGLQDGRU��/ODPD�D�
WX�FRRUGLQDGRU�OR�DQWHV�SRVLEOH�VL�VH�WUDWD�GH�XQD�HPHUJHQFLD�
UHDOPHQWH�LPSRUWDQWH��6L�WLHQHV�DOJXQD�GXGD�VREUH�OD�EDMD�
PªGLFD�R�WX�VDODULR��VLHPSUH�SXHGHV�DFXGLU�DO�GHSDUWDPHQWR�GH�
UHFXUVRV�KXPDQRV� 

3RU�RWUR�ODGR��FRQRFHU�OD�MHUDUTX®D�HV�LPSRUWDQWH�SDUD�FRPSUHQGHU�
F´PR�IXQFLRQD�OD�HPSUHVD�\�F´PR�JHVWLRQDU�ODV�FRQYHUVDFLRQHV��
/DV�SHUVRQDV�HQ�OD�FLPD�GH�OD�MHUDUTX®D��JHUHQWHV��FRRUGLQDGRUHV��
HWF���VRQ�ODV�HQFDUJDGDV�GH�WRPDU�GHFLVLRQHV��RUJDQL]DU�WDUHDV�R�
UHVROYHU�FRQńLFWRV��\�UHVSHWDQ�HO�SXHVWR�SDUD�QR�YHUVH�DIHFWDGRV�HQ�
HVWD�GHFLVL´Q�HQ�PDO�VHQWLGR� 
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6LJXLHQWHV�SDVRV 

$KRUD�TXH�KDV�OOHJDGR�DO�ŃQDO�GH�HVWD�JX®D��HV�SRVLEOH�TXH�
D»Q�WHQJDV�SUHJXQWDV�R�GHVHHV�SURIXQGL]DU�HQ�DOJXQRV�GH�

ORV�FRQWHQLGRV�R�VXJHUHQFLDV�TXH�VH�SURSRUFLRQDQ� 

7DPELªQ�SXHGHV�YROYHU�DWU¢V�\�
OHHUOR�QXHYDPHQWH�R�SDUWH�GH�HO�

�VDOR�FRPR�FRPSOHPHQWR��HVFULEH�
HQ�ªO��WRPD�QRWDV��+D]�OR�TXH�PHMRU�

7H�GHVHDPRV�WRGR�OR�PHMRU�HQ�WX�
FDUUHUD� 

3DUD�P¾V�LQIRUPDFLÐQ��YLVLWD�QXHVWUD�� 
ZHE: ZZZ�ZRWLFV�HX 

 

P             t 
into practice! 



 

�:RWLFV(8 
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