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/ D S2UGLGD GH HPSOHR HV DOJR TXH ¢
FXDQGR ORV HIHFWRV GH OD FULVLV H
GLVPLOXFL Q HQ HO Q»PHUR GH SXHVWR
FUHFLPLHQWR GH SRVLEOHV FDQGLGDWRV
GDV GH ORV HPSUHVDULRV HQ UHODFL  Q
SHWHQFLD SRU XQ WUDEDMR HV FDGD YH

(VWD JX®D HV SDUD WL

3buD WL TXH HVW¢V EXVFDQGR WUDEDMR
XQ SXHVWR GH WUDEDMR A\ WH JXVWDU®D
FOXVR FDPELDU GH SXHVWR

(VWD JX®D WH RULHQWDU¢ D wubDY2V G
SbuUD SUHSDUDUVH SDUD XQ WUDEDMR G
WXV SURSLDV | RUWDOH] DV HVFULELU
GDGHYV VROLFLWDU XQ SXHVWR GH WUDE
YL VWD \' SHUPDQHFHU H[ LWRVDPHQWH H
EUDV UHODFLRQHV \ WDUHDYV

( QFRQWUDU HO PHMRU WUDEDMR SRVLEO
HVI XHU] R (V DEVROXWDPHQWH QHFHVDU
WUDEDMR WHQJDV HQ FXHQWD WRGRV OR
JX®D

(PSLH] D D RUJDQL] DUWH \ SUHS ¢ UDWH
DYHQWXUD TXH WH D\ XGDU¢ D GLULJLU




SUHSDUDFLYC
FRQVHJXLU

WUDEDMR
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SUHSDUDFLYQ

FRQVHJ XLU
WUDE DMR

¢4 Xp

HV OR TXH TXLHUR"™

(VWD JUDQ SUHJXQWD HV | XQGDPHQWDO 7
UHAH[ L  Q

QHFHVDULR SDUD HQFRQWURWL BBWSXHWWDVV
DGHFXDGR \ FROVHEXHOQVWHQ@HODH E»VTXRGD
FRQVHFXFL Q GH XQ HPSOHR

OLHQWUDV UHAH[ LRQD FRQVLGHUD

(YLWDU OD JGHVSO®RHVWRPKRVHINY XQ REMH
SURI HVLRQDO QR WH DFHUFD DO WUDED
SHUPLWH HQI RFDU WXV HVI XHU] RV

p +D] WH HVWD SUHJXQWD G " QGH PH JXV
GHQWUR GH D2 RV" 3LHQVD GH PDQHUD
(VWR WH JXLDU¢ KDFLD WX REMHWLYR

p (QXPHUD ODV HPSUHVDV TXH \D FRQRFH
SHUNO GHO WUDEDMR TXH HVW¢V EXVFDQ

b , GHQWLNFD ORV FRQWDFWRVY FHUFDQRV T
DSURYHFKDU

p (VWDV HPSUHVDYV
GHEHYV VHUOR
HPSUHVDV"

p 3UDFWLFD VL OR FUHHV QHFHVDULR

T

HVW¢ Q EXVFDQGR SURI
( QWRQFHV F" PR WH
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¢4 Xp SXHGR RI UH

A
7RGR HO PXQGR WLHQH PXFKR TXH RI UHF

VLHPSUH WHQGU¢V DOJR TXH SXHGH VH

)
X|H

EG ZYZ

ODUFD WXV SXQWRYV

ANGOzZdzZ dazG ©GYGE W

$WHQFL Q DO GHWDOOH PLQXFLRVLGDG s

( QI RTXH HQ SURI XQGLGDG
GLVWUDFFLRQHV

FRQFHQWUDFL  Q

+DELOLGDGHV GH REVHUYDFL ™ Q
, QYHVWLIJDFL  Q GH KHFKRYV

$EVRUEHU \ UHWHQHU KHFKRYV
SOD] R

HVFXFKDU

H[ FHOHQWH

+DELOLGDGHV YLVXDOHYV
HQWUDGR HQ GHWDOOHV

DSUHQGL] DMH P

([ SHULHQFLD
GDGHV

FRQRFLPLHQWR SURI XQGR| D

(QI RTXH PHW GLFR
WLFL ™ Q

DQDO®WLFR PDQFKDGR

(QI RTXHV QRYHGRVRYV SURFHVRV GH SHQVD
VROXFLRQHV LQQRYDGRUDYV

&UHDWLYLGDG LPDJLQDFL "  Q GLVWLQWLYD

7THQDFLGDG \ UHVLOLHQFLD GHWHUPLQDFL"~

$FHSWDU OD GLI HUHQFLD
RWURYV

HV PHQRV SURED
SXHGH FXHVWLRQDU ODV QRUPDYV

, QWHJ UL GDG KRQHVWL GDG OHDOWDG FRPS
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‘4 &XLGDQGR PLV UHF
k¥i HPRFLRQDOHYV

3XHGH VHQWLUVH LQVHJXUR H LQGHFLVR

WUDEDMR SRU SULPHUD YH] R DO DVLVWL
WUDEDMR TXH UHDOPHQWH OH ( VUKV WRHY® D
DEVROXWDPHQWH QRUPDO \ QRV SDVD D WRG

6HU FDSDHVWGHROQDU |\ UHJ XODU WXV HPRI
LPSRUWDQWHKOQ | DF WRU FODYH SDUD HO
SURI HVLRQDO \ SHUVRQDO

6 DEHV TXH oDV H[ SHULHQFLDYV QHJ DWL
| ¢cFLOPHQWH TXH ODV H[ SHULHQFLDV HJ[ L WF

FHUHEUR HVW¢ GLVH2 DGR SDUD D\ XGDUOR
HPEDUJHRFRUGDQGR H[ SHULHQFLDV SRVLWLYD

XOD JUDQ FRONDOQ]HQ \WL- RPOUWORR D

3DUD UHFRUGDU H[ SHUIKHQRUDWOSRYUWLLY)D Vs
REMHWR TXH WH  UHFE X HUGHF RQ) DV RORS HWR.F-D
PLUDUOR WH GHYXHOYD OD PHPRULD \ H
7TDPEL2 Q ®XHGHWU HO UHFDHXQR RORVUL WVS8H
6L WH JXVWDQ ORV DFHLWHV HVHQFLDOHYV
F®WUL FR OLP™ Q QDUDQMD SRPHOR R EH
HI HFWR PX\ SRVLWLYR HQ WX HVWDGR GH ¢
VHURWRQL QD OD KRUPRQD GH OD | HOLFLGD

72 FQLFDV GH UHODMDFL  Q HMHUFLFLRV G
PLOGI XOQHVV VRO CSDUDUMDY XGDUWH D HQFF
LQWHULRU SD] \ HVWDELOLGDG \D TXH

DXWRHVWL PD 7H VXJLHUR TXH FRQVXOWH
7LPHU GRQGH SXHGHV HQFRQWUDU VXJH

K WWS V LQVLJKWWLP
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¢' yQGH EXVF

$ OD KRUD GH EXVFDU WUDEDMR R UHL
H[ LVIWHQL RV FDOQDOHVODW HQXH YDM HWH F Q

(O PHUFDGR

%UHYH UHVXPHQ GH OD VL WX SODWDI RUPDV RQOLQH EXVFDGRUHV GH

JHQHUDO GHO PHUFDGR

<
<
mMr

Q = CRQVXOWD OD S¢JLQD ZHE GHO O0LQ

SDUD HQFRQWUDU XQD RNFLQD QDFL
GH WL 6ROLFLWD XQD UHXQL  Q S
VREUH F° PR UHJLVWUDUVH RNFLDOPH
HPSOHR 'H HVWD | RUPD VH WH SXHG
SURJUDPDV HVSHF®NFRV SDUD SHUVRQDV T
GXUDQWH PXFKR WLHPSR 7DPEL2Q SXHGHV
RULHQWDFL  Q SURI HVLRQDO R ODERUDO JU
GH WUDEDMR LQFOXVR SRGU®DQ QRWLNFDU

&RQVXOWD HQ TX2 SDUWH GH WX FLXGDG K

GHSDUWDPHQWR GH SURPRFL  Q GHO HPSOH

OLUD OR TXH ODV HPSUHVDV YDORUDQ DO FF ORFDO TXH DFW»DQ FRPR LQWHUPHGLDUL

YHULNFD TX2 SXHGH VHU P¢V »WLO SDUD WL WUDEDMDGRUHV \ RIUHFHQ FXUVRV \ RUL

SXQWR JDQDGRU RNFLQDV FDGD YH] TXH QHFHVLWHV DFWX
HQWHUDUWH GH QRYHGDGHV

/I D 8QL " Q ( XURSHD HMHFEXWD XQ SURJUDPD

*XDUDQWHH *DUDQWL] D TXH WRGRV ORYV
SbUD SHUVRQDV FRQ GLVFDSDFLGDG

. o | GH HPSOHR HGXFDFL  Q DSUHQGL] DMH \

ZAuUuS | 7TLHQHY TXH HVWDU GHVHPSOHDGR R GHMDU

Y28 GV LQJUHVDU D HVWH SURJUDPD

3XHGHV VROLFLWDU LQI RUPDFL  Q GH HVWH
[———————— HPSOHR R HQFRQWUDU P¢V LRWRSEPDFL Q J
| HF HXURSD HX VRFISIRW KHFRPHRWWHUYLFLRV
beoversion. HPSOHR VLWLRVY ZHE \ RNFLQDV
L]
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Persona Image

Educational and degrees 6L HVW¢V LQWHUHVDGR WLHQHV OD SRVLE

SXHGHV LQWHQWDU EXVFDU WUDEDMR HQ (X
5HG HXURSHD GH FRRSHUDFL  Q GH VHUYLF
SDUD | DFLOLWDU OD OLEUH FLUEFEXODFL  Q
ZHE GH ( BB/QBYV HF HXURSD HX HXUHV 'S

9LVLWD QXHVWUD ZHE SDUD HQFRQWUDU P¢€
GLVSRQLEOHV HQ WX LGLRPD

Communiaction skills

Capacity for teamwork

Skilis for job performance

Hygene
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2UJDQL] DFY

+D\ RUJDQL] DFLRQHV QR O DOHV
D\ XGDQ D ODV SHUVRQDV FRQ/ = c =« 540 H
DXWLVWD D WUDY2V GH VH HPSOH
SURI HVLRQDOHV HVSHFLDOL] HQ D\ X
FRQRFHU WXV | RUWDOH] DV \ G WDGHV SD
WUD\ HFWRULD ODERUDO LQGLYLG

/ D PD\RU®D GH HVWDV RUJDQL]D:=LRQHV WL

SURJUDPDV HVSHFLDOL] DGRV SDUD SURPRYHU

FRPXQLGDG 3RU HMHPSOR H[LVWHQ RUJDQL]D

FRQRFLGDV FRPR HPSUHVDV GH HPSOHR SURWHJ

» QLFDPHQWH D SHUVRQDV FRQ GLVFLSDFLGDG R

/ RV SUHSDUDQ \ OXHJR ORV LQWURGXFHQ HQ HO
HO DSR\R DGHFXDGR

&RQVXOWD XQD DVRFLDFL" Q GH DVSHUJHU DVR
DVRFLDFL " Q GH M  YHQHV X RWUR LSR GH RU
SXHGDV HQFDMDU \ REWHQHU D\ XGD

$JHQFLDV
HPSOHR
WP &XDQGR ODV HPSUHVDV QR WLHQHQ WLH
SRVLELOLGDGHY R FRQRFLPLHQWRV SDU
SHUVRQDO SUHJXQWDQ D HPSUHVDV GH

SHUVRQDO HVSHFLDOL] DGDV

%XVFD DJHQFLDV GH HPSOHR WHPSRUDO R H
WHPSRUDO (77 VL GHVHDV WUDEDMDU SR
SDUD HYHQWRV R XQ WUDEDMR GH YHUDQR
HQ VXV EDVHV GH GDWRV HV JUDWXL WR (V
HPSUHVDV JUDQGHV \ PHGLDQDV XVDQ HVWH
FRQWUDWDU SHUVRQEDV KR\ HQ G®D

8Q WUDEDMR WHPSRUDO WH EULQGD H[ SHULH
GH FRQRFHU F" PR | XQFLRQD HO PXQGR ODE
HPSH] buU FRPR WUDEDMDGRU WHPSRUDO \ OX
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&y PR EXVFLC

WUDEDMR

(V LPSROWDQWHOQFLDUVH GHO DHODRKRWDF G
SRVWXODUVH SDUD XQ SXHVWR GH WUDEDMR
GH SUHVHQWDFL Q R FXDQGR SDUWLFLSDV

SULPHUR SLHQVD
4 X2 WH KDFH »QLFR"

4 X2 WH GLI HUHQFLD GH RWURV FDQGLG
PR SXHVWR"

4 X2 SXHGHV RIUHFHU TXH RWURV FDQGL

&X¢O HV OD UD] "Q SRU OD TXH OD SH
EHU®D HOHJLUWH D WL \ QR DO RWUR F

SHFXHWGD HY HO PCV | XHUWH TXLHOQ J
VH DGDSWD PHMRU

&UHDQGR PL &9

&XDQGR VROLFLWDV XQ WUDEDMR OD SHUV
QHFHVLWD XQ P®QLPR GH LQI RUPDFL  Q VR
HQ HO &XUULFXOXP 9LWDH XQD EUHYH EL
FROQYLHUWH HQ WX WDUMHWD GH SUHVHQWDFL
R FRQWUDWDQWH WLHQH XQD SULPHUD LPSUH
YHFHY OD SRVLELOLGDG D SUHVHQWDUVH
GH HVWD PDQHUD

—_— 66—
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5HFRPHOGDFLROQHNVSDUDD HFXPCSOL PHQWDU W

SUHVHQWD WXV FDOLNFDFLRQHYV KDELOL
| RUPD FODUD \ O " JLFD SDUD TXH VH U
SHUVRQDOHYV

b3UHVWD PXFKD DWHQFL  Q D FDGD GHWD
VXVWDQFLD FRPR HQ | RUPD

8Q EXHQ FXUU®FXOXP QR GHSHQGH VROR
| RUPD HQ TXH VH SUHVHQWD OR TXH GL

7X &Y EXHQR FXDQGR

p (V EUHYH \ QR FRQWLHQH HUURUHV JUDPDW

p (O WH[WR GHEH VHU FODUR \ [ ¢FLO GH VH
DJUDGDEOH \ DWUDFWLYR

p /D I XHQWH HOHJLGD GHEH VHU VREULD \ Q
WDPSRFR GHPDVLDGR JUDQGH / RV S¢UUDI R
ODUJRYV GLI ® FLOHV GH VHJXLU \' OD LQI
RUGHQ O" JLFR VLIXLHQGR XQ FULWHULR F

p 4XH FRQWHQJD SDODEUDV FODYH DSURSLDGD
p 3HUR TXH QR WHQJD UHSHWLFLRQHV SHUWX

b 8VD YHUERV LQGLFDGRUBMYVBHYRFRINGX F LARP
SDUD HQI DWL] DU ORV ORJURV \ J®DBWPFL 8

JDVLVW& B®RU RWUR ODGR HYLWDU FRIQ¥IWUXF
UHVSRQVDEOH GH

(Q OD VLJXLHQWH S
QHV XQ &9 HVWEQGD
SXHGHV VHJXLU 6L
WH F° SLDOR \ UHOO
WXV GDWRYV
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/] E&KZD | ME W ZAKE > SSVOZA WAL Sa VA
EZwddG EZwddG L) ADGGGSEZE | ESZWAE  ADSUSEAE DPADA UGGdr GEP
dGUGT Z2YZ E3WGaz EG t GuGi 2V2 ZWbGt GYPSAE LI SAdS S
) EAEGe AdocobpAc
~WAS U EsdaGpmaAlsYy EG & . o S
5 S - ZWbGt GYDSAE LIiGAdTIFE |51 sd LI +dAdAﬁE
&GDSA EG VYADPS &S G L EAEGE E€ZPSAUGYt ZavYz wzGepzat zdAa, 720
PZWZYSPADPSI Y G& swbzadt AY
GY GA azé Ga taAdAuzZ GY G
ywW z/ E |/ DGYPs§ZYG DPAEA GdpGasGyYDPs paz
WZK& ~/ KE > WGASZEZSAEGREG V%VVVE')Gl GYDSA:AA\?JVWSQA@?E?UQG%GYAEZG bs Gadt
} . . . o . EAEGE t+ GbYspPpMm®azsYAe Gt b
-EZWwdd& LI EsaGppPsI ¥ EG @ GWwb
L SR 5 . WGaws €Z EG PZXEZBRRY & Ao x < S o
dspZ EG ADPOlI SEAE 7 c£&pt za EG F 37t ce pAAVGH EG DPZVE
. Ad6Z EGEGWDPGZAEZ L) PASYDSDA ggg§§Ag§gg§ CkP A YAdsasEAEGE vz Es
dGepZYeAdsas EAEGE sus
GGWDGZ EG GdDGASCYDSA DHZITG /| E&KZD | ME / YESPA ZtdA sYT ZAWADSI ¥
"BADG, ZYezutzdsA EG d/)tZd I KE s AVt GasZawGyt G, DPZWZ DZYt
ss§GYA EGO 6 j tT6t6 Al tH6 6 1t
5 5 5 L 1. .. E yKA YZWGAA GZ& EZDZWGYt Z€
h /| KE z GepdsdA PzZd e€GPAAAEZ PAEA 1 AaOzY >
&KZD I ME GEZPAPSIY LI TZAdwWADPSI Y Pazl Ges
-WGdsZEZSAEIGREG
-EZwddG LI ts8DPZ EG 8§VYE€t &t ZPSI Y
PsIY PAzZ1 GeEsZYAU
- AWDZ Get ZESAEZ r+ SAdSOGSEAEG
-d§PbZ EG t+ 8t Z0ADPSIY r ESBOZWA
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&DUWD GH SUHVHQWALLyYQ

(Q XQD FDUWD GH SUHVHQWDFL Q VH ( PDLO
FRPXQLFD D OD HPSUHVD-R SHUVRQD TXt
FRQWUDWD TXLHQ HUHM.-W» \ SRUTX?2
TXLHUHV HVH WUDEDMR &XDQGR HQY®H VX VROLFLWXG SRU FRUUH
&RPSOHWD HO &9 SHUR QR OR /®XSOLE (O DVXQWR GHO FRUUHR GHEH HVWD
FDUWD GH SUHVHQWDFL  Q GHEH SHUVRQDOL] L SUHFLVD GH PRGR TXH HO &3 1\ OD
PDUFDU OD GLI HUHQFLD HQWUH REWHQHU XOQEC OOHJXHQ DO FRUUHR HOHFWU" QLFR G
SRU OR TXH HV PX\ LPSRUWDQWH SUHVWDU F FRQWUDWDFL" ™ Q
HVFULEHVY ODV FDUWDV GH SUHVHQWDFL  Q $UFKLYRV DGMXQWRYV &9 FDUWD GH
( VWUXFWXUD GH OD FDUWD GH SUHVHQWDFL "  C (O FXUU®FXOXP \ OD FDUWD GH SUH
6HFFL Q FRQ WXV GHWDOOHV GH FRQ\ |l RUPDWR 3" ) GRQGH VH UHA HMH
GHUHEKD FDUDFWHUHY HVSHFLDOHV \ HO PDLO
/] XJDU \ | HFKD - E
, Ql RUPDFL " Q GH FRQWDFWR GH OD HF
HVW¢ GLVSRQLEOH 1RPEUH 7 ® WX OF
H WF
) RUPXOD GH VDOXGR 6 ROLEL WXG L QH
(O FRQWHQLGR GH OD FDUWD GH SUH\)
HO LQWHU2V GH OD HPSUHVD R FRQWIL
&9 1R GHEH H[ FHGHU GH XQD S¢JLC
FRUWRV \ FROFLVRV VRQ VXNFLHQWH\ $0JXQDV RUJDQL] DF ERQHV CWL BQHQ VX @
TXH TXLHUHV RSWDU \ G QGH WH HQ\ DXWRP¢WLFR
QRPEUH GH XQ FRQWDFWR HQ FRP»Q 1
UHI HUHQFLDV VREUH WL / D VLJXLE &RQVHMRH UHFRPLHQGD TXH SULPHUD S
GHEH GHVFULELU OR TXH SXHGHV RIL HQ XQ GRFXPHQWR : RUG X RWUR SURF
&RQFOX\H OD FDUWD DJUDGHFLHQGR I ODV VXEDV D OD DSOLF

OH\ HQGR OD FDUWD SRU FRQVLGHUDU
LQI RUPDFL  Q VREUH F PR SXHGH FRC
XQD HOQWUHYLVWD R UHXQL Q@ \ TXxa

FRQWLQXDFL  Q

) LUFFIRQFOXVL ™ Q
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SURFHVR G

VHOHFFLY G

(LSRV GH VHOHFFLYQ

/] D VHOHFFL  Q GH SHUVRQDO HV XQ SURFHVEF
RSHUDGR SRU XQD VHIPSIFHVIROHDUD XOD SHU\V
HOWUH X0O JUXSRGHCFDQGISGDWRYV

"HEHV WHQHU HQ FXHQWD TXH WH” ULFDPHQWE
VHD HO SXHVWR GH WUDEDMR P¢VvV ODUJR VI
XQ PDUFR FRP»Q SDUD UHDOL] DU OD WDUHD

(O WLSR GH VHOHFFL  Q GH SHUVRQDO SXHGE

(OWUHYLHWUWWDHO SURFHVR GH LQWHUFDE
HOWUHYLVWDGRU A\ HO FDQGL GDWR 3 F
GXUDFL " Q GH OD HQWUHYLVWD RVFLOL
PLQXWRYV $0JXQDV HQWUHYLVWDV SXt
WRWDOPHQWH HVWUXFWXUDGDYV RWUD V
| XQFL " Q GH ODV UHVSXHVWDV GDGDV
HOQOWUHYLVWDGRUHYV XWLOL] DQ HQWUHYL
VHPLHVWUXFWXUDGDYV TXH LQFOX\ HQ
PRQLPR GH SUHJXQWDV KHFKDV D WRC(C
\' XQD SDUWH YDULDEOH FRQ SUHJXQ\

/HVW GH SHUVRWLLHQHSDHO REMHWLYR G
FRPSUHQGHU ORV UDVJRV GH SHUVRQL
FDQGL GDWR 6H VXSRQH TXH OD DV®
FXHQWD OD PD\ RU®D GH SHUNOHV GH
HVSHF®NFD

7HVW GH L QWHWWD H Y UXHWED GHWHUPL QD
FRQRFLPLHQWR HQ XQ FDPSR SDUWLF)
LQWHUYHQFL  Q

—_—Tt €—m
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7HVW GH VL WXDF IGXUDQWHR HVWD S
FDQGLGDWR WLHQH TXH LPDJLQDU
HQ XQ FRQMXQWR GH VLWXDFLRQHV
HYDOXDGRU GH | RUPD RUDO R HV

SUXHED GH WNRQDVEPXODFLRQHYV

VROLFLWDGDV SDUD HO SXHVWR GH
HVWXGLDU XQD VHULH GH FRPSRU
UHVSXHVWD D XQD VLWXDFL  Q ODE

SHYLVL QO GH ODV ELRGDWRM L DV

( QWUHYL VWD GH WUDEDMR

/' D HQWUHYLVWD GH WUDEDMR HV HO P2 W
VHOHFFL ™ Q DSOLFDGD SRU WRGDVG DY
HVSHUDU DO PHQRV XQD HQWUHYLVWD GX
WUDEBWR SXHGH UHDOL] DU HQ SHUVRQD
YLGHRFRQI HUHQFLD R FRQ XQ YLGHR GH

/ DV HQWUHYLVWDV SXHGHQ YDULDU VHJ»

=)

IXPHUR GH HOWUHYHQ WD RRDNWRU®D GH
V"OR KD\ XQ HQWUHYLVWDGRU SUHVHQ
HVSHFLDOPHQWH VL VH HVSHUD XQD H
TXH FRQR]FDV D P¢V GH XQ HQWUHYL
(Q OD PD\RU®D GH ORV FDVRYV VX R
HQWUHYLVWDGRU SXHGH VHU P¢V W2FQ
ODV KDELOLGDGHV VRFLDOHYV (Q RWU
SRU VHSDUDGR SDUD H[ SORUDU GLI
GLI HUHQWHYVY PRPHQWRYV

I AXAPHUR GH HOWUHSXHGH GHRRQI UHQWDUVH
HQWUHYLVWD GH | RUPD LQGLYLGXDO R

— f 6H——
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/| D GXUDFL Q GH XQD HQWUHYLVWD YDU®D JF
PLQXWRYV 6L GXUD P¢V QR WH SRQJDV DQ\
VLIQLNFD TXH HO HQWUHYLVWDGRU HVW¢ FRC
SHUNO

GH OR FRQWUDULR QR SDVDU®D PXEEF

/| D HQWUHYLVWD GH WUDEDMR HVW¢ FRPSXHVYV

, QFOX\ HQGR SUHJXQWDV UHODFLRQD
Obv WDUHDV W2 FQLFDV \ VX GHVHP

&RQVHMRY SDUD OD SDUWH W2 FQLFD
(VWXGLD HO SHUNO ODERUDO VROLFLWDGR
$QDOL] D OD ZHE GH OD HPSUHVD

(QF XHQWUD LQI RUPDFL  Q UHODFLRQDGD F
WUDEDMR HQ | RURV JUXSRV GH ) DFHERR
DVSHFWRV FRPXQHV F PR ORV SURI HVLE
VXV | UXVWUDFLRQHY SUREOHPDV DSUHG
XVDQ ORV SURI HVLRQDOHV HQ XQ FDPSR

(QWUHYLVWD R KDEOD FRQ SHUVRQDV TXH
SXHVWR

(QXPHUD WXV DFWLYLGDGHV DQWHULRUHYV
FDPSR GHO SXHVWR GH WUDEDMR

(QXPHUD ORV PHMRUHV FDVRV R DFWLYLC
GHVSH2 DVWH DQWHULRUPHQWH VLPLODUHYV
UHDOL] DGDVY SRU HO SXHVWR GH WUDEDMR
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, QFOX\'H SUHJXQWDV UHODFLRQD
KDELOLGDGHV VRFLDOHYV (O HQ
DOJ XQDV GHGXFFLRQHV VREUH W
SHUVRQDO GXUDQWH HO SURFHVR
HQWUHYL VWD

&RQVHMRY SDUD OD SDUWH GH UHODFLRQHV
(O HIHFWR GH VX FRPXQLFDFL Q HQ ORV GHPC¢V VI

&RPXQLFDFL  Q YHUEDO ODV SDODEUDV TXH OH
FRQWHQL GR

&RPXQLFDFL"  Q QR YHUEDO HO JHVWR OD SRVMW
FDUDFWHU®VWLFDV GH OD YR] H WF

$ SHVDU GH TXH HO FRQWHQLGR YHUEDO HV OD
VLIJQLNFDWLYD GH OD FRPXQLFDFL ' Q OD PD\R
LPDJHQ VRFLDO \ OD SULPHUD LPSUHVL  Q HVW
FRPXQLFDFL  Q QR YHUEDO

/ DV VXJHUHQFLDV JHQHWHWQDV LSPCMBRHY LF DX VDU

8WLOL] D HO FRQWDFWR YLVXDO GH I-RUPDGHRGHU
OD LQWHUDFFL  Q

1R FUXFHV ORV EUD] RV &HUUDU ORV EUD] RV H
FRPR XQ VLIJQR GH | DOWD GH LQWHU?2YV

1R WH WRTXHV OD FDUD \ KD] PRYLPLHQWRV n
ORYLPLHQWRYVY H[ FHVLYRV SXHGH VHU SHUFLELGR
DQVLHGDG

3UHS¢UDWH FRQ HMHUFLFLRYVY GH UHODMDFL  Qu
WUDQTXLOR \ VHU¢ EHQHNFLRVR SDUD OD HYDOX

1R WH LQFOLQHVY KDFLD DWUCtV (VWR D PHQXGR
| DOWD GH LQWHU?2 YV

&XLGD WX YHVWLPHQWD HO YHVWLU GH PRGR HG
DFHSWDGR SUHI XQWD D RWURV VREUH WX DWXHQ
PHMRUDUOD vL QR WH VLHQWHV VHJXUR

5HVSHWD VLHPSUH HO WXUQR GH FRQYHUVDEL® Q
SDXVD DQWHV GH UHVSRQGHU D XQD SUHJXQWD

5HGXFH HO VRQLGR TXH QRDKRBKKESRDEXDV FR
KDFH TXH SDUH] FD TXH HVWE¢V LQVHJXUR

3UDFWLFD ODV UHVSXHVWDV D ODV SUHJXQWDV F
HQWUHYL VWD

6L WH EORTXHDV FXDQGR YDV D FRQWHVWDU FR
GLFLHQWBGWD SUHJXQWD HV PX\ JLPSRUWDQWH SDUD

3UHSDUD WXV SUHJXQWDV DQWHV PHQRV LPSURY
FRQNDQ] D \' D UHVSRQGHU P¢V UC¢SLGR GXUDQWH

(N
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HQWUHYL VWD
FRUUHF

OLUD OD ZHEFDP &XDQGR WUDEDM
RUGHQDGRU OXHVWUR KG¢ELWR HV
SDQWDOOD (O HI HFWR UHVXOWDQW
TXH HVW¢V PLUDQGR KDFLD DEDMR
UHGXFH OD HNFDFLD

&RPSUXHED HO : L)L 3WUXHED ODV | XQFLR

GH YLGHROODPDGD FRQ WXV DRLJRV 3 UXF

PtV GH XQD YH] SDUD DV g UWH GH WH

XQD EXHQD FRQH[L Q |$ U GH TXH

HQWUHYLVWDGRUHV H HOGHQ TXH OR)
SUREOHPDV GH : L)L RFXUULU H
FXDOTXLHU FDVR \ TX FXOSD W

HVWR DI HFWDU®D OD FDOLGDG GH OD HQWL
$ PHQXGR VH VXEHVWLPD SHUR (
GHO DXGLR HV PX\ LPSRUWDQWH ¢
UD] RQHV (V OD FDOLGDG GH DX
PHMRUDU¢ OD FRPSUHQVL Q GHO F
TXH SUHVHQWDV 8WLOL] D XQRV I

6 HOHFFL OHYDQWH HV G
XQD EL QHXWUR
| RQG ®P XORV

GLVWUD GHO FRQWHQ

-
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3UHJXQWDVY WLSR HQ XQD H
WU D E DMR

RQ WXV | RUWDOH] D
HV"

PHQRV WUHYV | RUWDOH

6XIJHUHOQFLD GHSDWD SKVHWDVDS UHJ X QWD
"L OD YHUGDG

1R XVHV SDODEUDV FRPXQHWVR\ 0X® KO®GHQ
HT X SRR\ nH[ LOBHHOKW XVWD FRPXQLFDU 6 R
SUHFLVR (Q OXJDU GH GHFLU VR\ KRQ
FRPR GHNQLFL Q XVD XQD SDODEUD P¢V

TXH WX UHVSXHVWD VHD UHOHYDQWH FRPR
R\ XQD SHUVRQP WUDQVSDUHQWH

8WLOL] D VLWXDFLRQHV \ HYHQWRYV UHDOHV

&RQHFWD WXV | RUWDOH] DV \ FXDOLGDGHYV
WUDEDMR VROLFLWDGR 5HVSRQGH D OD SU
SXHGHQ VHU »WLOHV SDUD HO SXHVWR GH
FRQWULEXLU D DOFDQ] DU ORV REMHWLYRYV

&XDQGR KDEOHV GH WXV GHELOLGDGHYV SUuU
KXPDQR GLNFXOWDGHV KXPDQDV "L O
Hvwe¢vV KDFLHQGR SDUD PHMRUDU WXV GHEL

+D] XQD OLVWD P¢V JUDQGH GH ODV | RUW
DSURSLDGDVY \ UHOHYDQWHV SDUD HVWH SX

/ ODPD D XQ DPLJR \ SUHJ»QWDOH VX SXQ
| RUWDOH] DV \ GHELOLGDGHV (V LPSRUWD
H[ WHUQR

3DUD SUHJXQWDV GXVDLWODPRGHOR 678%$5 TX
XQ PRGHOR XWLOL] DGR SRU DOJXQRV HQWUHY
UHVSXHVWD DO PHQRV ORV VLIJXLHQWHV HOHP
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SUHVHQW

(V EXHAQRSDUDU XOD SURBWHQNVNID-ITXH SXHGH VHU
| RUPD LQGLYLGXDO

+DEOD GH WX YLGD SURI HVLRQDO
([ SOLFD PRPHQWRY LPSRUWDQWHYVY GH WX

~ 3UHJ XQWDV GH HT
J 7H JXVWD WUDEDOM

" XUDQWH OD HQWUHYL VWD HWVD PIXO L FRPH\Q B WF X
WUDEDMDU HQ'" HUWRGRV PRGRYV FRQVLGHUDQGR T
FXDOLGDG FRP»Q VROLFLWDGD SRU ODV HPSUHVD
HOQWUHYL VWDV HV PX\ LPSRUWDQWH TXH OD SUH

8QD UHVSXHVWD 6® 1R QR VHU®D VXNFLHQWH
HQWL HQGD

$GHPCV VHU®D XQD UHVSXHVWD | DOVD FRQVLG
GH TXH DOJXLHQ WUDEDMH HQ JUXSR HVW¢ UHOD
HVWUXFWXUD GHO JUXSR FRQ OD FXOWXUD RUJD

+D] WX UHVSXHVWD 5FHWS RQGHOIHVWDV SUHJ XQWDYV
Ssbub GDU XQD UHVSXHVWDV P¢V FRPSOHWH

&X¢O HV OD FRQWULEXFL Q TXH SXHGHV GD
(Q TX2 JUXSRV WUDEDMDV PHMRU"
4 X2 FDUDFWHU®VWLFDV GH JUXSR VRQ LPSR

(Q OXJDU GH GHFLU QR PH JXVWD WUDEDMDU H
LOQGLYLGXDOGCFHWQWH DOJXOQORV DVSHFEFWRV TXH VRQ
Sbub WRPR

OH JXVWD HVWXGLDU HQ GHWDOOH DVSHFWRYV
JUXSRYV

OH SUHSDUR PXFKR DQWHV SDUD HQWUDU HQ
OH JXvVvwb GDU PL DSRUWH HQ HO WUDEDMR H

R | o——
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3RUT X2 GHEHU®DPRV HOHJ
RWUR FDQGL GDWR™

(QXPHUDB ROQXOWR GH QR ROOR XQD

+D] UHI HUHQFLD D ORV GHWDOOHV GH HVD
FLQ TXHHWKMQHY ORV SXQWRV | XHUWHV |\
GDV

OXHVWUD WXV FXDOLGDGHV GH HQVRBHODELO
obv WDUHDV VROLFLWDGDYV

&X¢O HV WX REMHWLYR D
[ LPRV D2 RV"

5HVSRQGH HQDFXBOWRVDSURI HVLRQDOHYV

SHVSRQGH EDV¢QGRWH HQSHX®WOWVYVRQGODW

([ SOLFD WXV REMHWLYRV D DOEFDQ] DU D
( QWLHQGH FXDOHV VRQ ODV H[ SHPWDMVQ YDV
EXVEDQGR D XQD SHUVRQD TXH WUDEDMH H
SDUD VHU HO SU [LPR JHUHQWH"

CRo
X X
0n s
Pl
I
<

"D XOD UHVSX$BVWGDORVUD HQWHQGHU F” PR
SXHGDVY WUDEDMDU PHMRU
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+¢EODPH GH XQD VL ®FLO
&X¢O HV HO »OWLPR H PHWL YV
3RU TX2 WH KDQ

8vD HO VLVWHPD 678%5

([ SOLFD PX\ ELHQ OR TXH DSUHQGLVWH GH HVD
WX FRPSRUWDPLHQWR HQ | XQFLS'OQ F®H FH\WDR WIRWXD
UHVROYLVWH

HQ
EDM’

6L KD\ SDUWHV SRFR FODUDV HQ WX FXUU®FXOX
PX\ SUREDEOH TXH HO HQWUHYLVWDGRU SUHJXQ

p 6L HVW¢ FODUR TXH QR WHQJR H[ SHULHQFLD
SUHJ XQWDQ"

p 6L HVW¢ FODUR TXH QR WUDEDM2 HO D2 R SD
HV WR"

+D\ XQ ODGR SRVLWLYR HQ HVWD SUHJXQWD VL
VLI QLNFDWHKXHMHUN®E WLHPSR SDUD KDDHSHWDWD HOQ
GH TXH WLHQHV HVWH KXHFR 6L FRQVLGHUDUD
GHPDVLDGR LPSRUWDOQWH SUREDEOHPHQWH QR

([ SOLFD OR TXH HVWXORDVXH KLIVFLWWR SDUD PH
GXUDQWH HVH D2R
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¢&y PR SUHSDUDUVH" HQV
YLVXDOL] DU HOQFRQWUDU

, PDJLQD OD , QWHQWD UHSHWWUG| | p we

VHOHFFL ¢ G®DV UHVSXIVWRY,
WUDE D MR

UHODMDF
DQWH XQ HVSHMR

@D < UHFXHUGD

E

' /| OHJD D WLHP,SR
5HVSHWD HO F° GLJR
5HYLVD WX &9
S3UDFWLFD ODV SUHJX
1XQFD KDEOHV PDO
VLWXDFL  Q MHI HV
FRQGLFL  Q H WF
3LGH FRQVHMR D WX

—t 66—
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BHUPDQHFHU F

P[LWR HQ XOQ

OL SULPHU Gt D HQ HO WUD

(0 sSsUuLPHU G®D GH WUDEDMR VXHOH VHU X
HYV TXH HV LPSUHVFLHFEELIEOH ETXH) CRIVGH H
SULQFLHEHVY GRUPLU XQ P®QLPR GH KRU
WRPDU XQ GHVD\ XQR | XHUWH ‘HMDU OD U
DKRUUDU WLHPSR SDUD HYLWDU OOHJDU WDU
QHFHVDULR WUDHU DOJR GH GLQHUR GH ER
GH WUDQVSRUWDU XQ ERFDGLOOR I UXWD
H[ FHGH ODYV KRUDYV

(V LPSRUWDQWH VDE®UQGH \DIQWHPDQQROWUD O
HPSUHVD XELFDGD \ JXDUGDU XQ SHTXH?2
DORWDU OD LOQI RUPDFL 5HFPXHUGD STRXHVDIRVH
KDELWXDO HO SULPHU G®D HQ XQ QXHYR W
GRFXPHQWDFL  Q YHU ODV LQVWDODFLRQHV
VL VRQ PXFKRV SXHGHV HVFULELU VXV Q
UHFRUGDUORYV DO G®D VLJXLHQWH \ VREUH
SDUD DFODUDU QXHVWUDV SUHJXQWDV VREUH
SUHJXQWDV SULQFLSDOHV FRQ DQWHODFL  Q

(Q XQD SULPHUD SUHVHQWDFL ™ Q OR KDEL
UHODFLRQDGRVY FRQ WX | RUPDFL" ™ Q FXUVR
DNFLRQHYV HWF SHFXHUGD TXH ORV DVSHF
YLGD | DPLOLDUHYV SHUVRQDOHVY R WHPDV
SRO®WL FD HWF QR GHEHQ DERUGDUVH

_.MG_
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3HULRGR GH SUXHEDV
UHVSRQVDELOLGDGHYV

7TRGRVY ORV FRQWUD

OD GXUDFL"  Q GH WX SHU®RGR GH SUXHE
SUHJ XOQwWDU DO 'WHVSX#WRGH HVWH SHU®R
GHFLGLU¢ VL HUHV HO WUDEDMDGRU TXH

WRV LQFOXBHMEG

UHODFL  Q ODERUDO TXH LQLFL"®

VREUH HVWD PDWHU

GHEHUHV FRPR WUDEDMDGRU FRQWDFWDQG

ODERUDOHYV

1RUPDOPHQWH PXFKDV HPSEKVBVLBSURY
SDUD H[ SOLFDU FX¢O HV HO P2WRWR GH

LPSRUWDQWH UHVSH

H LQWHQWDU FRQRFHU OR DQWHV SRVLEO
WLHQHV DOJXQD UHFRPHQGDFL Q R VXJH
HVSHUDU D FRQRFHU ELHQ WX WUDEDMR

/DPEL2Q HV LPSRUWDQWH SRGHU VROLFL

L D SXHGHV DV

wbu OD | RUPD

h

WD

XQ SH

6L TX
HVRUD

GH KD

WUDEDMR SRWHGRIVIH@HUD/O SHEGVULPSRUOW

DFODUDU FRQ WX HPSUHVD HO SULPHU G

TXH GHEHV FRQWDF
FRQVXOWDYV

(V HVSHFLDOPHQWH
LQVWUXFFLRQHV P¢

WD U \ D TX?

LPSRUWDQWH DQRWDU

V LPSRUWDQWHYV

_Mfl:*_

KRUD

HWF
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. PDJHQ SURIHVLRQDO

3DUD PDQWHQHU XQD EXHQD LPDJHQ SURI HVL
KDFHU OR VLJXLHQWH WRGRV ORV G®DV GXF
OLPSLRV \ XVDU GHVRGRUDQWH (O SHOR Gt
WXV X2 DV ELHQ FRUWDGDV \ OLPSLDV 6L
PDQHUD QDWXUDO 6L WLHQHV EDUED WLHQF
DVSHFWR

DYU®HPXHHFXLGD ORV XOQLI
Y®VWHORY FRPR VH LQGLFD HQ HO UHJODPHC
DWHQFL  Q \ FXLGDGR GH TXH HVW2 OLPSLR
XQLI RUPHV P®QLPR

&RQWDFWRY VRFLDOHV \ PRP
LQI RUPDOHYV

/| RV FRPSD2 HURV GH WUDEDMR VRQ SHUVRQD)\
FXDOTXLHU WUDEDMDGRU 8QD UHODFL ™ Q SR\
VHQWL UWHK * PHMRU HWXLPSRUWROROMD &H
EXHQRV] FGRIDQGR OOHJDV D\ XGDU PRVWUDU
FRQYHUVDFLRQHYV SHGLU FRVDV SRU I DYRU
H WF

3HUR VRQ FRPSD?2 HURYV QRH WL J RY GIH\EFHN

FPY¥YL WD HDY BHIDWORY D V
VRFLDOHY R FKDWHDU FRQ HOORV VREUH WHI
ORV JUXSRV GH WUDEDMR GH : KDWV$SS VRQ
| RUPDO P¢V RULHQWDGD H[ FOXVLYDPHQWH D

(O WLHPSR GH GHVFDQVR HQ FDGHDV HPSWUHVD

XU DIQPWH: HVWH WLHPSR SXHGH
GHP¢V R HVWDU VROR , QI "UPDWH VL WX HI
HVSHFLDOHY SDUD HO GHVFDQVR GH ORV WUI
SUHJ XQWDU YDULDYV YHFHV FX¢QWR WLHPSR '\
ybuLbv YHFHV HO UHORM HV XQ JHVWR GH |}

n ¥
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3RU RWURRODBGR

/| bv SHUVRQDV HQ OD FLPD GH OD MHUDUTX®
H WF VRQ ODV HQFDUJDGDV GH WRPDU GHEL
UHVROYHU FRQNLFWRV \' UHVSHWDQ HO SXHV
HVWD GHFLVL  Q HQ PDO VHQWLGR

SHFRPHQGDFLRQHYVY JHQHUDOHR

" XUDQWH WXV SUL PHUDW UWVHPD @RV

GHEHVY HVWDU SUHSDUDGR SDUD DFHSWDUORV
3UHJIJ» QWDOH D WX SHUVRQD GH UHI HUHQFELD
FXDGHUQR SDUD HVFULELU LQVWUXFFLRQHV G

$ YHFHV ODV SHUVRQDV SXHGHQ FULWLFDU
VLWXDFL  Q HVWUHVDRWH®DDVWL PONVPR

6L \VWIWHD VR QWD P
KDEOD FRQ WX SHUVRQD GH UHI HUHQFLD '\ W
LQFOXVR VL QR HVWtV GH DFXHUGR R SDUHF
KDELOLGDGHYVY VRFLDOHV HQ JUXSRV WHUDS?2 X
D\ XGD SDUD DI URQWDU ORV FRQALFWRV SHUV

$SUHQGHU UHTXLHUH PXFKR HVI XHU] R SHUR

Y-HVIEDJ XA O X.0>DWJ
WUDQT XL OR KDEOD FRQ XQD SHUVRQD GH UH
wubDwbD GH UHODMDUWH FUHD SHQVDPLHQWRYV
| UXVWUDFL ™ Q

BROUFDWDHSHUPLVR FRQ
SRU FRUUHR HOHFWU QLFR R KDEODQGR FRQ
WX FRRUGLQDGRU OR DQWHV SRVLEOH VL VH
UHDOPHQWH LPSRUWDQWH 6L WLHQHV DOJXQD
P2GLFD R WX VDODULR VLHPSUH SXHGHV DEF
UHFXUVRV KXPDQRYV

UMW
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$KRUD TXH KDV OOHJDGR DO NQDO GH
D»Q WHQJDV SUHJXQWDV R GHVHHV SU
ORV FRQWHQLGRV R VXJHUHQFLDV T

fDPEL2Q SXHGHV YROYH
OHHUOR QXHYDPHQWH R

VDOR FRPR FRPSOHPHQ
HQ 20 WRPD QRWDV  +I

/fH GHVHDPRV WRGR OR F
FDUUHUD

3DUD P3%V LQI RUPDF
ZHEL L Z Z RWL
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